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Upcoming NDBA Events
April 2021
27 Bank Technology Management School 
 Graduate School of Banking - Wisconsin 
 Virtual starting April 27

28-29 Tri-State Trust Conference - Virtual

May 2021
24-27 Compliance School - Radisson Hotel, Bismarck

June 2021
6-11 Dakota School of Banking -Univ of Jamestown

14-15 Quad States Convention -  
 The Monument, Rapid City, SD

21-24 SDBA National School for Experienced  
 Ag Bankers - Black Hills State University

July 2021
18-30 Graduate School of Banking at Colorado - Boulder 
 In-person or virtual

August 2021
1-13 GSB 2021 Graduate School of Banking - 
 University of Wisconsin - Madison - Virtual

September 2021
13-16 NDBA Group Meetings - 
 Grand Forks, Fargo, Bismarck, Minot
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• NDBA’s in person Dakota School of Banking in Jamestown is full!
• SDBA’s in person National School for Experienced Ag Bankers will be held at Black Hills State University in Spearfish June 21-24.
• Graduate School of Banking at Colorado-Boulder will be held in a hybrid scenario July 18-30.
• Graduate School of banking at the University of Wisconsin will be held virtually August 10-13.

The April discussion from NDBA's “Ask Kennedy” webinar series is available at ndba.com.  Register to 
participate in upcoming broadcasts. 

Have a wonderful spring everyone and hope to see you all at the Quad States Convention 
this year!  It will be a time to reconnect and celebrate!

It hardly felt like winter this year and now, as I look out the window, it hardly feels like spring!  But spring it is 
and with spring, we get excited for the summer fun and summer trips.  I actually feel “cautiously hopeful” 
as people return to social activities and events.  The return of regular customers in the bank lobby has also 
brought a sense of homecoming and a sense of relief – something I think we all can appreciate.  
With spring and summer in mind, I’d like to mention some upcoming events. The Quad States 
Convention will be held in person from June 14-15 in Rapid City.  Registration and hotel block is now 
available at sdba.com.
Mark your calendars for NDBA’s Compliance School May 24-27 at the Radisson Hotel in Bismarck. (pg 24)
Summer is also the time for banking schools:

Jolene Muscha
NDBA Chairman  
President 
The Union Bank  
of Glen Ullin

CHaiRMaN’S CORNER
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South Dakota | North Dakota | Montana | Wyoming

2021 QUAD STATES CONVENTION

From running for mayor as a teenager to breaking 
multiple Guinness World Records to helping save 
nearly 200 children from slavery, Chris Field has been 
disrupting most of his life. Seamlessly weaving his own 
story with those of other ordinary people who became 
extraordinary disruptors, Field offers a clear call to 
action: anybody, anywhere, can choose to disrupt for 
good. He will end by walking you through his personal 
Disruption MAP so that you leave both prepared and 
inspired to disrupt for good in your own job, nonprofit, 
school, neighborhood and family.

Field is an award-winning author, speaker, modern-
day abolitionist, nonprofit innovator, business 
consultant, college lecturer, four-time Guinness world 
record holder, viral sensation, 26-time marathoner and 
ice cream lover. But his greatest superpower is inspiring 
people to believe they can actually change the world 
and then showing them how to join him in doing so.

CHRIS FIELD 
CEO, Mercy Project, College Station, Texas

Disrupting for Good:  
How Passion + Persistence Equal Lasting Change

Presented by Diamond Sponsor

June 14-15, 2021 | The Monument (former Rushmore Plaza Civic Center), Rapid City, S.D.

A NEW DIRECTION: Reimagine  Reinvent  Revolutionize

Convention registration and hotel block are now open. Visit www.sdba.com/convention. 

Attendees will receive a copy 
of Chris Field’s book “A Billion 
Hours of Good” compliments 
of Federal Home Loan Bank 
of Des Moines. 
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N.Y. Fed: Spending Expectations 
Rise in February
Americans’ expectations for how much more they will spend in 
the next year increased to 4.7% in March, the highest reading 
since December 2014, according to the Federal Reserve Bank 
of New York’s monthly Survey of Consumer Expectations. 
The outlook for household income growth increased by 0.4 
percentage point to 2.8%.

Consumers’ expectations for price inflation at the three-year 
horizon increased 0.1 percentage point to 3.2% in March. 
Expectations for how much home prices will rise increased 0.8 
percentage point to 4.8% in March.

To read more visit: https://www.newyorkfed.org/newsevents/
news/research/2021/20210412

President Seeks Additional 
Funding for FinCEN’s Beneficial 
Ownership Database
President Biden is seeking a $191 
million in funding for the Financial 
Crimes Enforcement Network – a 
$64 million increase from FY 2021 
– according to the FY 2022 budget 
released by the White House. The 
additional funding would go toward 
FinCEN’s effort to implement 
new Bank Secrecy Act/anti-money 
laundering rules, including the creation of a new beneficial 
ownership database. FinCEN took the first step toward creating 
the database earlier when it issued an advance notice of proposed 
rulemaking earlier this month.

The president’s budget also calls for – among other things – a 
15% budget increase for the Department of Housing and Urban 
Development, a 9.4% budget increase for the Small Business 
Administration, and a 10.4% budget increase for the Internal 
Revenue Service.

To read more visit: https://www.whitehouse.gov/wp-content/
uploads/2021/04/FY2022-Discretionary-Request.pdf

SBA Clarifies Eligibility for 
Borrowers in Bankruptcy 
The SBA has issued an update to its frequently asked questions 
on the PPP. The new answer provides clarity regarding when 
an applicant or owner is no longer considered to be “presently 
involved in any bankruptcy” for PPP loan eligibility purposes.

Chapter 7 bankruptcy filers will no longer 
be considered “presently involved in any 
bankruptcy,” after the bankruptcy court 
enters a discharge order in the case. For 
Chapter 11, 12, or 13 bankruptcy filers, 
the bankruptcy court must enter an order 
confirming the plan in the case. For any type of bankruptcy, if 
the bankruptcy court has entered an order dismissing the case, 
applicants or owners will no longer be considered “presently 
involved in any bankruptcy” for purposes of the PPP. SBA noted 
that “the discharge order, the order confirming the plan or the 
order of dismissal, whichever is applicable, must be entered before 
the date of the PPP loan application.”

To read the FAQs, visit: https://www.sba.gov/sites/default/
files/2021-04/PPP%20FAQs%204.6.21%20FINAL-508.pdf

Appellate Court Finds Websites 
Not Covered Under ADA, Sets Up 
Circuit Split
Websites are not considered “places of public accommodation” 
under the Americans with Disabilities Act, according to a ruling 
from a three-judge panel of the 11th Circuit U.S. Court of 
Appeals. The decision in the case sets up a conflict with a Ninth 
Circuit ruling that ADA does apply to websites and mobile apps, 
known as a “circuit split,” which may increase the chances that 
the Supreme Court would resolve the dueling interpretations.

In the 11th Circuit case, which applies to Alabama, Florida and 
Georgia, a customer sued supermarket chain Winn-Dixie Stores 
over the accessibility of its website. The appellate court found that 
“[t]he statutory language in Title III of the ADA defining ‘public 
accommodation’ is unambiguous and clear,” describing 12 types 
of public accommodations, all of them “tangible, physical places. 
No intangible places or spaces, such as websites, are listed. Thus, 
we conclude that, pursuant to the plain language of Title III of 
the ADA, public accommodations are limited to actual, physical 
places.”

To read the opinion visit: https://media.ca11.uscourts.gov/
opinions/pub/files/201713467.pdf

Fannie, Freddie Announce 
Effective End of ‘GSE Patch’ 
In lender letters recently issued, Fannie Mae and Freddie Mac 
announced that any loans purchased by the GSEs after July 1, 
must conform to the requirements outlined in the Consumer 
Financial Protection Bureau’s recently finalized QM final rule – 
effectively signaling the end of the so-called “GSE-patch.”

This change was required by recent amendments to the 
GSEs’ preferred stock purchase agreements with the Treasury 
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Department, which stated that Fannie and Freddie may no longer 
acquire loans that do not meet these new standards. The GSEs 
said they would provide details about these changes and their 
implementation in future lender letters.

Fannie and Freddie clarified, however, that they will continue to 
buy loans that fall under the patch that have application dates on 
or before June 30 and are purchased as whole loans on or before 
Aug. 31 or in mortgage-backed securities pools with an issue date 
on or before Aug. 1.

This action by the GSEs comes shortly after the CFPB proposed 
to delay the mandatory compliance date of the general QM rule 
until Oct. 1, 2022. If finalized, this delay – coupled with the 
PSPA provisions – would mean that the GSE safe harbor can 
continue, but under the new general QM requirements, until 
the new compliance date or until the GSEs exit conservatorship, 
whichever comes first. 

To view the Fannie Mae letter, visit: https://singlefamily.
fanniemae.com/media/25566/display

To view the Freddie Mac  letter, visit: https://guide.
freddiemac.com/ci/okcsFattach/get/1006763_7

Banking Agencies Provide 
Guidance on Model Risk 
Management
The federal banking agencies and the Financial Crimes 
Enforcement Network have issued a statement on the use of the 
“Supervisory Guidance on Model Risk Management” to comply 
with Bank Secrecy Act/anti-money laundering rules. The model 
risk management guidance, or MRMG, is “principles-based 
and articulates the agencies’ general views” regarding model risk 
management practices.

“While the MRMG provides a comprehensive discussion of all 
aspects of model risk management, the practical application of 
any principle discussed in the MRMG by a bank depends, in 
part, on the bank’s reliance on, and the nature of, its models,” 
the agencies said in a joint statement. “While models used for 
BSA/AML compliance may be different from other models, 
appropriate model testing and validation processes typically take 
these differences into account.”

The agencies emphasized that no specific model risk management 
framework is required, and that the MRMG does not alter 
existing BSA/AML regulatory requirements or establish new 
supervisory expectations. The agencies said that the MRMG does 
not have the force of law and is not meant to serve as a set of 
testing procedures regarding BSA/AML systems. 

The agencies also issued a request for information about how the 
MRMG supports bank compliance with BSA/AML and Office 
of Foreign Assets Control requirements and whether additional 
guidance would be helpful.

To read more visit: https://www.fdic.gov/news/press-
releases/2021/pr21032a.pdf

CFPB Warns Consumers of 
Unemployment Scams 
The CFPB is warning consumers 
of potential scams involving 
unemployment benefit claims. One 
way consumers may discover they’ve 
been victims of such a scam is if they receive a 1099-G tax form 
for unemployment benefits they did not apply for or receive, the 
CFPB said. The bureau also posted a video outlining four steps 
individuals can take to report unemployment benefits fraud and 
protect themselves and others. 

To read more visit: https://www.consumerfinance.gov/about-us/
blog/unemployment-benefits-scams-how-to-protect-yourself/

New York Passes ARRC-Backed 
LIBOR Transition Legislation
New York Gov. Andrew 
Cuomo has signed a bill 
developed by the Alternative 
Reference Rates Committee 
that will facilitate the transition 
away from the London Interbank Offered Rate. The bill allows 
LIBOR-referencing financial instruments without reference rate 
fallback language to fall back automatically to a reference rate 
recommended by the Federal Reserve or the ARRC – currently 
the Secured Overnight Financing Rate.

The new law helps avoid uncertainty about which rate will be 
used on the more than $200 trillion in outstanding contracts that 
reference U.S. dollar LIBOR – many of which are governed by 
New York state law. All settings of USD LIBOR will terminate 
by the middle of 2023. “By establishing a targeted solution for 
tough legacy contracts, this legislation will significantly reduce 
operational and legal risks for many market participants and help 
them seamlessly transition to the Secured Overnight Financing 
Rate,” said Tom Wipf, a vice chairman at Morgan Stanley and 
chairman of the ARRC.

To read more visit: https://www.newyorkfed.org/medialibrary/
Microsites/arrc/files/2021/20210407-arrc-press-release-nys-legislation
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FOMC Projects ‘Substantial’ GDP 
Growth This Year
Real gross domestic product growth 
is projected to be substantial this 
year and the unemployment rate 
is expected to decline markedly, 
according to members of the 
Federal Open Market Committee. 
In minutes from the group’s March 
16-17 meeting, members noted that 
GDP growth appeared to be picking 
up at the beginning of 2021 at a 
rate higher than expected. Members 
attributed the growth in GDP to faster-than-anticipated easing 
in social distancing and the fiscal support package enacted in late 
December.

Despite the projected growth in GDP, FOMC members said 
that the pandemic and the measures undertaken to contain its 
spread continue to affect economic activity in the United States 
and abroad. The uncertain course of the pandemic, especially the 
rise of more-contagious strains of the coronavirus in the U.S., 
was seen as “tilting the risks to the economic outlook to the 
downside.”

To read more visit: https://www.federalreserve.gov/
monetarypolicy/fomcminutes20210317.htm

FDIC Launches Campaign to 
Promote Bank Accounts
The FDIC has launched a public awareness 
campaign about the benefits of opening a 
bank account. The campaign targets the 
Houston and Atlanta areas, which the FDIC 
said have disproportionately high unbanked populations.

The FDIC’s #GetBanked campaign encourages consumers to 
consider opening a checking account and includes a checklist 
to help consumers choose the best account to meet their needs 
as well as a list of local partners to help consumers find low-cost 
bank accounts.

As the banking industry works to promote financial inclusion, 
banks might consider offering “Bank On-certified” accounts that 
offer low costs, no overdraft fees, robust transaction capabilities 
via a debit or prepaid card and bill pay capabilities.

To read more about the FDIC campaign, visit: https://www.
fdic.gov/getbanked/

To learn more regarding the Bank On campaign, visit: 
https://joinbankon.org/certify/

aRTiCLeS

FEMA Unveils Changes to NFIP 
Pricing Methodology
The Federal Emergency Management 
Agency announced sweeping changes to 
the National Flood Insurance Program 
that will fundamentally alter the way 
it prices insurance and determines an 
individual’s property flood risk. The new 
methodology – which FEMA dubbed 
“Risk Rating 2.0” – is intended to 
deliver rates that are more equitable and 
more accurately reflect flood risk.

“To provide more equity, FEMA now has the capability and 
tools to address rating disparities by incorporating more flood 
risk variables,” the agency said in a press release. “These include 
flood frequency, multiple flood type – river overflow, storm surge, 
coastal erosion and heavy rainfall – distance to a water source and 
property characteristics such as elevation and the cost to rebuild.”

FEMA announced a phased approach to roll out the new rates. In 
Phase 1, new policies beginning Oct. 1, 2021, will be subject to 
the new rating methodology. In addition, existing policyholders 
eligible for renewal will be able to take advantage of immediate 
decreases in their premiums. In Phase 2, all policies renewing 
on or after April 1, 2022, will be subject to the new rating 
methodology.

FEMA has posted state-by-state facts sheets outlining how the 
changes will affect policyholders each state. A comparison of the 
fact sheets showed that the new methodology is likely to have 
an uneven effect on states, with some states seeing rates increase, 
while others will see decreases.

To read more visit: https://www.fema.gov/press-release/20210401/
fema-updates-its-flood-insurance-rating-methodology-deliver-more-
equitable

To view the state-by-state fact sheet, visit: https://
bankingjournal.aba.com/2021/03/fema-nfip-overhaul-could-have-
uneven-consequences-for-states/

Agencies Issue Call Report 
Instructions for Q1 Reports 
The federal banking agencies have issued instructions for 
institutions required to file Call Report data for the first quarter. 
Data submissions must be received by Friday, April 30, 2021. 
Institutions with more than one foreign office, other than a 
“shell” branch or an international banking facility, must file their 
data by Wednesday, May 5, 2021.
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CFPB Releases Bank-Level HMDA 
Data
The CFPB has published Home Mortgage Disclosure Act 
modified loan application registers for approximately 4,400 
financial institutions. The bureau said it will publish additional 
HMDA-related information later this year, including a 
nationwide loan-level dataset that will provide all publicly 
available data from all HMDA reporters.

To access the HMDA data, visit: https://ffiec.cfpb.gov/data-
publication/modified-lar/2019

FFIEC Issues 2021 Guide to HMDA 
Reporting
The Federal Financial Institutions 
Examination Council’s 2021 Guide 
to HMDA Reporting is now 
available for download. The 2021 guide focuses on HMDA 
data submissions due March 1, 2022 and offers the most official 
source for assisting institutions in their HMDA reporting.

To access the guide, visit: https://www.ffiec.gov/hmda/
pdf/2021Guide.pdf

USDA Announces Pandemic 
Assistance for Producers
The USDA has announced it is establishing new programs and 
efforts to bring financial assistance to farmers, ranchers and 
producers who felt the effects of COVID-19 market disruptions. 

The new initiative – USDA Pandemic Assistance for Producers – 
will reach a broader set of producers than in previous COVID-19 
aid programs. USDA is dedicating at least $6 billion toward the 
new programs. The department will also develop rules for new 
programs that will put a greater emphasis on outreach to small 
and socially disadvantaged producers, specialty crop and organic 
producers, timber harvesters, as well as provide support for the 
food supply chain and producers of renewable fuel, among others. 

Existing programs like the Coronavirus Food Assistance Program 
(CFAP) will fall within the new initiative and, where statutory 
authority allows, will be refined to better address the needs of 
producers.

To read more visit: https://www.fsa.usda.gov/news-room/news-
releases/2021/after-identifying-gaps-in-previous-aid-usda-announces-
pandemic-assistance-for-producers-to-distribute-resources-more-
equitably

aRTiCLeS

The agencies also previously announced several temporary 
changes to the Call Report to provide relief to banks with under 
$10 billion in assets. The changes apply to three versions of the 
Call Report – FFIIEC 031, FFIEC 041 and FFIEC 051 – and 
will allow banks to use the lesser of the total consolidated assets 
reported in its Call Report as of Dec. 31, 2019, or June 30, 2020, 
when determining whether the institution has crossed certain 
total asset thresholds to report additional data items in its Call 
Reports for report dates in calendar year 2021.

Institutions may submit their data either by using computer 
software to prepare and edit the report data and then 
electronically submitting it directly to the agencies’ Central 
Data Repository, or by completing the report in paper form and 
working with an external vendor to convert it to an electronic 
format. 

To read more visit: https://www.fdic.gov/news/financial-
institution-letters/2021/fil21025.html

Supreme Court Ruling Protects 
Banks’ Ability to Contact 
Customers 
In a significant win for bank customers, 
the Supreme Court has confirmed 
that customers can receive important 
communications from their banks and 
other companies with whom they do 
business. The court issued its highly 
anticipated opinion in the case of 
Facebook v. Duguid – which addresses 
the definition of “automatic telephone dialing system,” commonly 
known as an “autodialer,” under the Telephone Consumer 
Protection Act.

In the decision – which reversed that of a lower court – the 
Supreme Court offered a narrow interpretation of the definition 
of autodialer.  To qualify as an autodialer, “a device must have 
the capacity either to store a telephone number using a random 
or sequential number generator or to produce a telephone 
number using a random or sequential number generator,” the 
opinion said. This decision will enable banks to deliver routine, 
informational communications to their customers including low-
balance alerts, fraud warnings and other time-sensitive calls with 
substantially less risk of liability under the TCPA.

To read more visit: https://www.supremecourt.gov/
opinions/20pdf/19-511_p86b.pdf
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No Guarantee on Forward-
Looking SOFR Term Rate in 2021
The Alternative Reference Rates 
Committee said it “will not be in a 
position” to recommend a forward-
looking term rate using the Secured 
Overnight Financing Rate by mid-
2021. The committee added that 
it “cannot guarantee” that it will be able to recommend an 
administrator that can produce a robust forward-looking SOFR 
term rate by the end of 2021, when certain U.S. dollar tenors of 
the London Interbank Offered Rate will cease to publish.

The ARRC said it will continue to review submissions in its RFP 
for an administrator to develop a forward-looking SOFR term 
rate contingent on liquidity and other conditions being met. 
The committee will also hold a series of workshops to help banks 
and borrowers understand how to use existing SOFR tools for 
business loans. 

To read more visit: https://www.newyorkfed.org/medialibrary/
Microsites/arrc/files/2021/arrc-press-release-term-rate-for-publication

FDIC Report Highlights Continued 
Strength of Farm Banks
Farm banks have held up 
well despite challenges to the 
agriculture industry since 
2014, and problem loan 
levels have remained modest, 
according to a new report 
from the FDIC. Cautious real 
estate lending during a boom in farmland values has given farm 
banks the flexibility to work with financially stressed borrowers 
by tapping into their farmland equity, according to a new report 
published in the FDIC Quarterly.

Net farm income for 2020 is expected to increase 46% to $121.1 
billion, due in part to record levels of government assistance and 
a rebound in commodity prices, the report said, but "absent a 
sustained improvement in agricultural conditions, stress is likely 
to continue for some farmers and their lenders." Meanwhile, 
“early forecasts suggest 2021 will not be as strong as 2020, but 
will still be above long-term average,” the FDIC said.

The report also looks at weaknesses in the ag sector from 2014 
through 2019, the effects of agricultural issues on farm bank 
condition during the downturn and potential challenges ahead, 
such as highly leveraged farmers.

To read the report, visit: https://www.fdic.gov/bank/analytical/
quarterly/2021-vol15-1/fdic-v15n1-4q2020.pdf

Gender Identity, Sexual 
Orientation Discrimination Illegal 
Under ECOA
The CFPB has issued an interpretive 
rule clarifying that the prohibition 
against sex discrimination as part of 
the Equal Credit Opportunity Act 
(ECOA) and Regulation B includes 
sexual orientation and gender identity 
discrimination. The Bureau also stated 
that the "prohibition also covers 
discrimination based on actual or 
perceived nonconformity with traditional sex- or gender-based 
stereotypes, and discrimination based on an applicant’s social or 
other associations."

As part of the interpretive rule, the CFPB will update its 
publications and examination guidance documents and will take 
enforcement actions against lenders for SOGI-related ECOA 
violations. The Bureau also said the interpretive rule is consistent 
with a 2020 Supreme Court ruling that the prohibition against 
sex discrimination in the Civil Rights Act of 1964 encompasses 
sexual discrimination based on sexual orientation or gender 
identity. The interpretive rule is effective when it is published in 
the Federal Register. 

To read more visit: https://www.consumerfinance.gov/about-us/
newsroom/cfpb-clarifies-discrimination-by-lenders-on-basis-of-
sexual-orientation-and-gender-identity-is-illegal/

CFPB Rescinds Temporary 
Policy Statements on Pandemic 
Flexibility
The CFPB recently rescinded several temporary policy statements 
the agency had issued to provide banks and other financial 
institutions with additional flexibility to serve consumers during 
the pandemic.  The recissions, which were effective on April 1, 
include the following policy statements, among others: 

• A statement that the CFPB would consider staffing and 
related resource challenges facing banks when conducing 
supervision and enforcement activities.

• A statement postponing quarterly Home Mortgage 
Disclosure Act reporting requirements.

• A policy statement postponing data submission 
requirements related to credit card and prepaid accounts 
required by TILA, Regulation Z and Regulation E.
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CFPB Bulletin Calls on Mortgage 
Servicers to Assist Customers 
Exiting Forbearance 
The CFPB has issued a compliance bulletin calling on mortgage 
servicers to “take all necessary steps now” to be prepared to work 
with customers exiting COVID-19 forbearance programs this 
fall.  This includes ensuring adequate staffing and resources in the 
coming months.

The bulletin notes that the Bureau will “closely monitor” servicers’ 
efforts as they engage with borrowers, respond to requests and 
process loss mitigation applications.  The agency stated that 
servicers should proactively contact borrowers in forbearance 
before the end of the forbearance period; work with borrowers 
to provide and secure information and documentation; ensure 
they are serving borrowers with limited English proficiency in 
compliance with ECOA and other laws; evaluate income fairly 
in accordance with Regulation B; handle inquiries promptly; and 
comply with foreclosure restrictions in Regulation X and other 
federal and state restrictions to prevent avoidable foreclosures.

To read more visit: https://www.consumerfinance.gov/about-us/
newsroom/cfpb-compliance-bulletin-warns-mortgage-servicers-
unprepared-is-unacceptable/

aRTiCLeS

• An April 1, 2020, statement on financial institutions’ 
reporting obligations under the Fair Credit Reporting Act 
and Regulation V during the pandemic.

• A May 13, 2020, statement providing flexibility for 
creditors to resolve billing errors during the pandemic. 

The Bureau also issued a revised bulletin on supervisory 
communications, replacing a 2018 bulletin which sought 
to distinguish Matters Requiring Attention and Supervisory 
Recommendations. The revised bulletin notes that “examiners 
will continue to rely on Matters Requiring Attention to convey 
supervisory expectations” and will no longer issue Supervisory 
Recommendations. It further states that “bureau examiners may 
issue MRAs with or without a related supervisory finding that a 
supervised entity has violated a Federal consumer financial law.”

To read more visit: https://www.consumerfinance.gov/about-us/
newsroom/cfpb-rescinds-series-of-policy-statements-to-ensure-
industry-complies-with-consumer-protection-laws/

2021 NDBA  
Service Awards
NDBA will recognize bankers with 20, 30, 40 or 
50 years of service in banking during the NDBA 
business luncheon on Tuesday, June 15, at the 
2021 Quad States Convention held in Rapid City, 
SD, June 14-15. 

If you or another bank employee has been 
employed by a bank or several banks for 20, 
30,	40	or	50	years,	please	fill	out	the	application	
form and return to NDBA (ndba@ndba.com or 
PO Box 1438, Bismarck, ND 58502-1438). The 
form can be found at www.ndba.com under 
“Communications.” Deadline: May 3

Please contact NDBA with any questions, 
701-223-5303.
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South Dakota | North Dakota | Montana | Wyoming

2021 QUAD STATES CONVENTION

From running for mayor as a teenager to breaking 
multiple Guinness World Records to helping save 
nearly 200 children from slavery, Chris Field has been 
disrupting most of his life. Seamlessly weaving his own 
story with those of other ordinary people who became 
extraordinary disruptors, Field offers a clear call to 
action: anybody, anywhere, can choose to disrupt for 
good. He will end by walking you through his personal 
Disruption MAP so that you leave both prepared and 
inspired to disrupt for good in your own job, nonprofit, 
school, neighborhood and family.

Field is an award-winning author, speaker, modern-
day abolitionist, nonprofit innovator, business 
consultant, college lecturer, four-time Guinness world 
record holder, viral sensation, 26-time marathoner and 
ice cream lover. But his greatest superpower is inspiring 
people to believe they can actually change the world 
and then showing them how to join him in doing so.

CHRIS FIELD 
CEO, Mercy Project, College Station, Texas

Disrupting for Good:  
How Passion + Persistence Equal Lasting Change

Presented by Diamond Sponsor

June 14-15, 2021 | The Monument (former Rushmore Plaza Civic Center), Rapid City, S.D.

A NEW DIRECTION: Reimagine  Reinvent  Revolutionize

Convention registration and hotel block are now open. Visit www.sdba.com/convention. 

Attendees will receive a copy 
of Chris Field’s book “A Billion 
Hours of Good” compliments 
of Federal Home Loan Bank 
of Des Moines. 
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www.firstclasscorp.com NMLS 2520 • Locations in Fargo & Grand Forks   

Dan Van Winkle
Mortgage Consultant, NMLS 8495
701-356-9898 | Dan@firstclasscorp.com

Our EXPERTISE, Your  Peace  of  Mind

Save time  spent on Mortgage compliance & 
regulations while still earning revenue

Our streamlined process is effective and 
efficient, making your customer’s journey 
smooth and painless. 

lets work together!
Call or e-mail Dan to learn why over 100+ 
partners rely on our mortgage expertise 
everyday and how we can help you!



12

EVENT DATE LOCATION WHO SHOULD ATTEND?

Tri-State Trust 
Conference

April 28-29 Virtual Trust officers, trust attorneys, CTFAs and CFPS.

NDBA Compliance 
School

May 24-27 Radisson Hotel 
Bismarck, ND

Compliance officers, internal audit staff, and 
any employee who assists with compliance 
management, monitoring, audit, review or training.

Dakota School of 
Banking

June 6-11 University of Jamestown,
Jamestown, ND

Attendees are generally first-or mid-level managers 
seeking advancement in their banks and careers. 
However, others who would benefit from exposure 
to the banking industry and increased familiarity 
with the individual components that make up a 
bank are also encouraged to attend.

Quad States 
Convention

June 14-15 The Monument 
Rapid City, SD

Presidents, CEOs, senior management staff, 
lenders, marketing team members and sales 
managers.

National School 
for Experienced Ag 
Bankers

June 21-24 Black Hills State University
Spearfish, SD

Experienced ag bankers who want to further 
develop their ag lending skills, learn new skills, 
confirm existing methodology and meet fellow 
bankers who share the same career path.

Group Meetings September 13-16 Grand Forks, Fargo, Bismarck 
and Minot

All NDBA members!

Education Events
North Dakota Bankers Association

For more information regarding these educational opportunities, 
visit www.ndba.com or contact Dorothy Lick, SVP of Education, 
North Dakota Bankers Association, 701.223.5303.
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NDBA offers convenient bank training and access 
to timely topics through a variety of webinars. Bank Webinars

Upcoming

EVENT DATE

Commercial & Business 
Lending Basics for Support 
Personnel

April 19

Overdrafts April 20
25 Baseline Controls Banks 
Struggle to Implement

April 20

3-Part Series for New Bank 
Compliance Officers

April 21

Compliance 101 for New 
Compliance Officers

April 21

Top 10 Most Frequent Flood 
Issues

April 21

Understanding Revocable 
and Irrevocable Trust 
Documents

April 22

Loan Modifications: What Are 
the Compliance Issues?

April 22

BSA 101 for New BSA 
Compliance Officers

April 23

CRA Nuts & Bolts - Five Steps 
to Pass the Exam

April 26

Introduction to Conducting a 
Compliance Audit/Review for 
New Compliance Officers

April 27

Deposit Regulatory Update 
2021

April 27

EVENT DATE

Commercial Loan Defaults 
and Workouts

April 28

Acing Your Job as a Customer 
Service Expert

April 28

Remote Banking: What 
Are the Compliance 
Requirements?

April 29

Incident Response Plan: Will 
Yours Pass the Test?

April 30

Implementing the Fair Debt 
Collection Practices Act and 
Regulation F

May 3

Fair Lending May 4
Do You Have an Effective 
Remote Deposit Capture 
Program and Does It Meet 
Regulatory Guidelines

May 4

Excel Explained: Speed Tips May 5
Lending 101 May 5
Dealing with Subpoenas, 
Summonses, Garnishments, 
Tax Levies, Etc.

May 6

Coaching Tellers to 
Excellence

May 6

    
For more information, visit www.ndba.com and   
click on “Education” and then “Web Seminars.”
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Call me at 701.866.4676
Based in Fargo, N.D., serving North Dakota and Minnesota

 Commercial & ag participation loans  Bank stock & ownership loans  Bank building financing  Business & personal loans for bankers

Tom Ishaug
Together, let ’s  
make it happen.

Member FDIC 24
87

3

We do not reparticipate any loans.

Leverage our large lending capacity, up to $20 million on correspondent loans. Our 
lending limits are high enough to accommodate what you need, when you need it.

Why choose Bell as your bank’s lending partner?
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Last week, nearly 70 bankers from North and South Dakota gathered for NDBA’s first in-person 
training event since the start of the COVID pandemic. 

The Dakota School of Lending Principles was held with social distancing guidelines April 6-9 at 
the Radisson Hotel in downtown Bismarck. 

The school instructors were Richard Beck, retired banker from Indiana; Perry Haralson with 
Cornhusker Bank in Lincoln NE; Tom Capouch with First State Bank in Portland, ND; and 
Lynn Paulson, Katie Grant and Mark Wallace from Bell Bank in Fargo, ND.

The school consisted of four days of training on consumer lending, real estate lending, small 
business lending and agricultural lending. Bankers could attend the entire school or choose 
individual modules. 

Thanks to all who participated! It was great to see bankers together again, learning and networking. 

NDBA Hosts Lending School as First Live Event

“The school was well organized and the topics/presenters were 
first rate! Thanks again, it was well worth my time to attend.”

“Thanks you for putting on such a great 
experience.  Highly recommend.””

Bank Forward Choice BankBell Bank InstructorsBremer Bank

Perry Haralson

Cornerstone Bank

Dorothy Lick & Rich BeckNorth Dakota BankersBankWest

North Dakota Bankers

Dacotah BankTom Capouch with First State Bank
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Banks and credit unions across North Dakota stepped up to help residents and local 
businesses during the pandemic and now it’s our turn to say, “Thank you.” 

T0 celebrate, we want you to tell us why you appreciate your bank or credit union and 
your community could WIN $5,000!

1. Visit bnd.nd.gov/mycommunity
2.  Submit 25-250 words between May 1-23 
 to thank your bank or credit union for  
 the role they play in our business 
 or community

Five submissions will be randomly 
selected, and the recipients will select 
a local education- related e�ort approved by 
Bank of North Dakota to receive $5,000. 

In addition, the submitter of the winning 
comments will receive a $529 College SAVE 
scholarship to a new or existing College 
SAVE account! 

How to enter

May is Thank Your Bank 
or Credit Union Month!

bnd.nd.gov/mycommunity
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Trust2021 Tri-State  

C O N F E R E N C E

April 28–29, 2021
A Virtual Event

FEATURED SPEAKERS

REGISTRATION
NOW OPEN!

VISIT NDBA.COM

Sharon Carson
J.P. Morgan, New York NY

Two Timely Retirement  
Planning Topics

Michael P. Daly
Pohl Consulting and Training
San Francisco CA

Digital Assets

Linda Duessel
Federated Hermes, Pittsburgh PA

Economic Assessment  
and Outlook

Fritz Meyer
Point of View, Denver CO

Point of View: The Economy,  
Markets and  
Investment Strategy

Marya Robben
Matt Shea
Lathrop GPM, Minneapolis MN

Trustee Duties & Diligence:  
Tips for Driving Defensively  
in the Current Climate

Martin Shenkman
Shenkman Law
Fort Lee NJ

2021 Tax and Estate Planning: 
What to Tell Clients Now

F. John Williams
Fredrickson Byron, Fargo ND

Transitioning Your Business: You Have a 
Successor But How Do You Get There?

Jonathan Yahn
Ascensus, Brainerd MN

2021 Legislative & Regulatory Update

SPONSORS

Broadridge
Eide Bailly, LLP
Farmers National 
Federated Hermes
FCI Advisors
Infovisa

IntraFi
Mainstreet Advisors
NDBA Services, Inc.
Pifer's Auction & Realty
Plus Retirement Services
Principal

Proxytrust
Robust Wealth
SBS Cybersecurity
T. Rowe Price
Vanguard
Wolters Kluwer
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www.BCBSND.com

Monthly wellness materials are part of a 
comprehensive health and wellness platform, 
BlueElements, which focuses on six dimensions 
of well-being—physical, social, emotional, 
financial, professional and environmental.

Blue Cross Blue Shield of North Dakota is an independent licensee of the Blue Cross & Blue Shield Association

29325455 • 1-21 URAC 8.2

Blue Cross Blue Shield of North Dakota complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 
This information is available in alternate formats, free of charge, by calling Member Services at 1-844-363-8457 (toll-free) or through the North Dakota Relay at 1-800-366-6888 or 711.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-844-363-8457 (TTY: 1-800-366-6888).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-844-363-8457 (TTY: 1-800-366-6888).

In many ways, the pandemic is hitting kids extra hard.  
Many children aren’t getting the preventive care they need.  
For example, 40% of parents say their children missed 
scheduled vaccinations in 2020. Understanding the 
importance of immunizations and following a preventive  
care calendar will set the stage for better long-term health. 

COVID CONCERNS 
KEEPING YOUR KIDS 
FROM THE DOCTOR?

www.BCBSND.com

Monthly wellness materials are part of a 
comprehensive health and wellness platform, 
BlueElements, which focuses on six dimensions 
of well-being—physical, social, emotional, 
financial, professional and environmental.

Blue Cross Blue Shield of North Dakota is an independent licensee of the Blue Cross & Blue Shield Association

29325455 • 1-21 URAC 8.2

Blue Cross Blue Shield of North Dakota complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 
This information is available in alternate formats, free of charge, by calling Member Services at 1-844-363-8457 (toll-free) or through the North Dakota Relay at 1-800-366-6888 or 711.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-844-363-8457 (TTY: 1-800-366-6888).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-844-363-8457 (TTY: 1-800-366-6888).

In many ways, the pandemic is hitting kids extra hard.  
Many children aren’t getting the preventive care they need.  
For example, 40% of parents say their children missed 
scheduled vaccinations in 2020. Understanding the 
importance of immunizations and following a preventive  
care calendar will set the stage for better long-term health. 

COVID CONCERNS 
KEEPING YOUR KIDS 
FROM THE DOCTOR?

BCBSND.com

Monthly wellness materials are part of a 
comprehensive health and wellness platform, 
BlueElements, which focuses on six dimensions 
of well-being—physical, social, emotional, 
financial, professional and environmental.

Blue Cross Blue Shield of North Dakota is an independent licensee of the Blue Cross & Blue Shield Association

29329064 • 3-21 URAC 8.9

Blue Cross Blue Shield of North Dakota complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 
This information is available in alternate formats, free of charge, by calling Member Services at 1-844-363-8457 (toll-free) or through the North Dakota Relay at 1-800-366-6888 or 711.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-844-363-8457 (TTY: 1-800-366-6888).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-844-363-8457 (TTY: 1-800-366-6888).

North Dakota will take a big step toward 
normalcy once the state has built herd 
immunity. That happens when the majority  
of people become immune to the virus.  
What’s the fastest, safest way to build 
immunity? Through COVID-19 vaccinations. 

COVID-19 VACCINES— 
WILL THEY BRING 
BACK NORMAL? 
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IntraFi Network Deposits can help your 
institution manage its balance sheet and 
provide its customers with access to millions 
in FDIC insurance. 

And, we still offer our full range of 
wholesale funding solutions. IntraFi 
Funding offers flexible funding solutions 
to help banks of all sizes meet planned 
or unexpected needs, regardless of their 
liquidity position. 

Promontory Interfinancial 
Network has a new name...

Same great products. 
New names.

IntraFi.com
Use of IntraFi Network Deposits and IntraFi Funding are subject 
to the terms, conditions, and disclosures set forth in the applicable 
program agreements, including the IntraFi Participating Institution 
Agreement. IntraFi, Network Deposits, IntraFi Funding, and the 
IntraFi logo are service marks, and ICS and CDARS are 
registered service marks, of IntraFi Network LLC.

And our product names have 
changed, too.

CDARS® and ICS® deposit solutions are 
now IntraFiSM Network DepositsSM, and 

CDARS and ICS funding solutions 
are called IntraFi FundingSM.    
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Observed every April, Alcohol Awareness Month is 
meant to raise awareness about alcohol use and break 
the stigma by discussing how alcohol-use disorders 
affect individuals, families and communities. This year 
is especially critical as COVID-19 restrictions and stress 
can increase your susceptibility to substance misuse, 
addiction and relapse. In fact, alcohol sales in the United 
States have grown nearly 30% in the last year. 

Alcohol abuse can affect both your personal and 
professional life. Prolonged drinking puts you at risk for 
developing serious health complications – such as high 
blood pressure, heart disease, liver disease and stroke 
– and can trigger other life-threatening consequences. 

Know the Warning Signs

Alcohol use disorder can be mild, moderate or severe, 
based on the number of symptoms you experience. Keep 
in mind that symptoms often occur at the same time.

 Alcohol Awareness 
Month During the 

COVID-19 Pandemic

122 East Main Ave., Suite 201   |   Bismarck, ND 58501   |   p 701.223.5303   |   e angi@ndba.com

B E N E F I T  T R U S T

122 East Main Ave., Suite 201   |   Bismarck, ND 58501   |   p 701.223.5303   |   e angi@ndba.com

B E N E F I T  T R U S T

Live Well, Work Well
Health and Wellness tips for your work, home and life

brought	to	you	by	ND	BANKS	Benefit	Trust.

Common physical and behavioral signs and symptoms 
of alcohol misuse include the following:

• Feeling irritable or experiencing mood swings

• Having poor coordination

• Showing signs of slurred speech

• Experiencing blackouts or short-term memory loss

• Isolating from friends and family

• Failing to complete responsibilities and obligations 
at home or work

• Drinking alone or in secrecy

• Making excuses for drinking, such as to relax or 
deal with stress

• Engaging in risky behavior, such as drunk driving

Alcohol use disorder can include both periods of 
alcohol intoxication and withdrawal symptoms – such 
as sweating, shaking and nausea. 

If you or a loved one are concerned about alcohol use, 
talk to a doctor or use the Substance Abuse and Mental 
Health Services Administration’s (SAMHSA) National 
Helpline by calling 800-662-HELP (4357). n
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122 East Main Ave., Suite 201   |   Bismarck, ND 58501   |   p 701.223.5303   |   e angi@ndba.com

B E N E F I T  T R U S T

122 East Main Ave., Suite 201   |   Bismarck, ND 58501   |   p 701.223.5303   |   e angi@ndba.com

B E N E F I T  T R U S T

 

Mental Health Support During the 
Pandemic
Rarely has there been a greater need for mental 
health support than now. Before the pandemic, 
there were already shortages of mental health 
professionals. For example, there were 45 
psychologists or psychiatrists for every 100,000 
Americans. In some places, that ratio was just one 
professional per every 30,000 people. Additionally, 
Mental Health America data reveals almost a 
quarter of adults with a mental illness say they aren’t 
able to get the treatment they need.

As the pandemic continues to strain health care 
resources and take a toll on personal well-being, 
there are some ways to still receive mental health 
support. Telehealth is a great place to start to 
receive mental health care via video conferencing. 
Additional support resources include:

• Your primary care doctor, who can point you 
in the direction of mental health resources

•  State psychological associations

•  Work-based wellness and employee 
assistance programs

•  The SAMHSA’s National Helpline, which is 
free,	confidential	and	available	24/7	by	calling	
800-662-HELP (4357)

• 	The	United	Way’s	free	and	confidential	service	
for community resources

There’s hope on the horizon with COVID-19 vaccine 
rollouts, but the pandemic is still evolving. Continue 
to check in with yourself and reach out for help.

Spring 
Vegetable 
Saute

1 tsp. olive oil
½ cup sweet onion (sliced)
1 clove garlic (finely chopped)
3 new potatoes (quartered)
¾ cup carrots (sliced)
¾ cup asparagus (pieces)
¾ cup sugar snap peas or green beans
½ cup radishes (quartered)
¼ tsp. salt
¼ tsp. black pepper
½ tsp. dill (dried)

Moving 11 Minutes Per Day Can Improve 
Your Health 

There’s no denying that the pandemic has hampered activity 
levels. On top of exercising less, you are likely sitting more than 
normal too. However, a sedentary lifestyle can be hazardous to 
your health. Although this type of lifestyle may be a pandemic 
reality,	there’s	good	news	about	the	benefits	of	small	move	goals.

According to new research from the Norwegian School of 
Sports Medicine, just 11 minutes of daily, moderate exercise can 
provide	 long-term	health	benefits	and	 increase	your	 life	span.	
Additionally, people who worked out at least 35 minutes per day 
saw the biggest results in terms of health, especially joint health.

Any	movement,	no	matter	the	duration,	is	beneficial,	as	long	as	
you accumulate enough of it. And, if you take your movement 
outside, you can improve your mental health in addition to your 
physical health. Start moving today, and talk to your doctor if 
you have questions about any lifestyle changes. n

Carbohydrates 29 g
Dietary Fiber  5 g
Saturated Fat 0 g
Total Sugars  4 g

Preparations:

1. Heat oil in a skillet. Cook onion for 2 minutes. Then, add garlic and 
cook another minute.

2. Stir in potatoes and carrots. Cover, turn the heat to low, and cook 
until almost tender (about 4 minutes).

3.  If the vegetables start to brown, add 1-2 tablespoons of water.
4.  Add asparagus, peas, radishes, salt, black pepper and dill.
5.  Cook, stirring often, until just tender (about 4 minutes).
6.  Serve immediately. Makes 4 servings. 

Nutritional Information  
(per serving)

Total Calories 138
Total Fat  1 g
Protein  4 g
Sodium  177 mg
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As commercial sales manager, Jennifer Guthmiller 
leads a team dedicated to matching each  
customer’s unique needs with the right tools  
and services for their business.

Call Jennifer today at 701-323-3035  
to schedule a free consultation.

DIVERSE DATA CENTERS  I  CLOUD COMPUTING 
DEDICATED INTERNET  I  SD-WAN 

 DISASTER RECOVERY  I  SECURITY SERVICES

RELIABLE CONNECTIVITY, 
A RESPONSIVE TEAM, 
AND A PARTNER YOUR 
BUSINESS CAN TRUST.

With more than 42,000 miles of 
fiber across the state, DCN and 
its 14 owner companies operate 
North Dakota’s most robust fiber 
optic network.
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Your Charitable Giving Experts in North Dakota. 

Kevin Dvorak, CFP® 
Bismarck 

701-222-8349 
Kevin@NDCF.net 

Amy Stromsodt, CFRE 
Grand Forks 

701-741-3193 
Amy@NDCF.net 

Call us anytime for free, no obligation, confidential 
consultations about these or other charitable giving topics: 

 

 The 40% state tax credit for gifts to qualified ND 
endowment funds 

 Charitable gift annuities and charitable remainder trusts 
 The IRA charitable rollover 
 Donor-advised funds 
 How to discuss charitable giving with your client 
 How to start an endowment fund for your community 

Kara Geiger, CFRE 
Bismarck 

701-222-8349 
Kara@NDCF.net 

John Heinen, CFRE 
Dickinson 

701-590-4614 
John@NDCF.net 

www.NDCF.net/GivingExperts 

Member FDIC

29
76

1

With over three decades of lending experience – and being 
directly involved in farming himself – Lynn understands the 
complex challenges, cycles and opportunities your farmers and 
agribusinesses face each season.

Bell is committed to ag lending – and that means a commitment 
to you and the farmers or agribusinesses you work with. 

Ag participations with Bell help you give your ag customers 
greater stability from season to season or increase cash flow to 
their operations.

Ready to Talk Farming and Financing?

Call me at 701.298.7138

Lynn 
Paulson
Based in Fargo, N.D., and serving the region

Together, let ’s 
make it happen.
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Module 1: 
Lending Compliance | May 24 & 25

Day One: Monday, May 24
7:30 – 8:00 a.m.  Registration & Breakfast 
8:00 a.m. – 4:30 p.m. Class 

Day Two: Tuesday, May 25
7:30 – 8:00 a.m.  Registration & Breakfast 
8:00 a.m. – 4:30 p.m. Class  

Lending Compliance Topics
• TRID
• Regulation Z 
• RESPA
• SAFE Act
• CRA
• Fair Lending
• Flood Rules
• Mortgage Servicing Rules
• Regulation B
• Appraisals
• FCRA-FACT Act
• Lending to Servicemembers
• Regulation O
• LO Compansation

Module 2:  
Operations Compliance | May 26 & 27 

Day Three: Wednesday, May 26
7:30 – 8:00 a.m.  Registration & Breakfast 
8:00 a.m. – 4:30 p.m. Class 

Day Four: Thursday, May 27
7:30 – 8:00 a.m.  Registration & Breakfast 
8:00 a.m. – 4:30 p.m. Class  

Operations Compliance Topics
• Regulation DD
• Regulation D
• Social Media
• Regulation E
• E-Sign
• Privacy
• BSA Five Pillars
• Regulation CC
• CDD	&	Beneficial	Ownership
• UDAAP
• Monitoring for High-Risk Customers
• CTR and SARS
• Money Services Businesses & MRBs

May 24-27, 2021 
Radisson Hotel | Bismarck | North Dakota 
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Objectives
The NDBA Compliance School will provide 
students with the knowledge and understanding 
of laws and regulations that impact lending 
practices, deposit functions, marketing and 
management by:

• Developing an understanding of federal laws 
and regulations.

• Developing basic management skills 
and	effective	techniques	for	compliance	
administration.

• Providing instruction designed to supplement 
in-bank	training	programs	and	benefit	
students through exposure to the experience 
and knowledge of other students.

Audience
Compliance	officers,	internal	audit	staff,	and	
any employee who assists with compliance 
management, monitoring, audit, review or 
training.

Compliance Alliance
Founded in 2011, Compliance Alliance is the only 
banking industry compliance resource that is 
owned, operated, and managed by State Bankers 
Associations. Based on the needs of community 
bankers, Compliance Alliance provides its 
members an all-inclusive set of bank compliance 
tools and services that help them stay up-to-date 
with consumer and regulatory requirements.

The Compliance Alliance team consists of 
former regulators, attorneys, and compliance 
specialists. Each expert on the hotline and 
product development teams began their careers 
in banks working on regulatory issues. They 
share a passion for and expertise in banking 
and compliance. As a result, Compliance Alliance 
understands	your	needs	and	can	offer	detailed	
expertise	to	help	tackle	your	most	difficult	
compliance issues and questions. 

Elizabeth K. Madlem
Deputy General Counsel 
Compliance Alliance 

Elizabeth is Deputy General Counsel & Vice 
President of Compliance Operations at 
Compliance Alliance. In the past, she served 
as both the Operations Compliance Manager 
and Enterprise Risk Manager for Washington 
Federal Bank, a $16 billion dollar organization 
headquartered in Seattle, WA. She has 
industry expertise and real-world solutions 
surrounding bank-enterprise initiatives as 
well as knowledge of contract law and bank 
regulatory compliance. 

An attorney since 2010, Elizabeth was a 
Summa Cum Laude, Phi Beta Kappa, Delta 
Epsilon Sigma graduate of Saint Michael’s 
College in Burlington, VT, and a Juris Doctor 
from Valparaiso University School of Law in 
Indiana. As the Vice President of Compliance 
Operations,	Elizabeth	oversees	C/A’s	day-
to-day operations of the Hotline, as well as 
leading our Education initiatives. Elizabeth 
plays an important part in all operational 
areas	of	C/A.

Chan Masselink 
Virtual Compliance Officer 
Compliance Alliance 

Chan has a B.A. in Business Administration 
from Augustana University and a J.D. from 
Mitchell-Hamline University. Over his 
career, Chan has served as Compliance 
Administrator, Compliance Auditor, Chief 
Compliance	Officer,	and	most	recently,	as	
General Counsel for a lender in Overland 
Park, KS. He was admitted into the South 
Dakota Bar and has his CRCM.

Masselink’s 20-year lending and legal 
experience includes 10 years in mortgage 
areas, including a real estate, mortgage and 
law practice. Throughout his career, Chan has 
advised	companies	and	financial	institutions	
on a wide range of topics, including 
collections, servicing, privacy, insurance and 
elder law, as well as handled litigation and 
in-house research. He has been a proven 
resource	in	analyzing	gaps	and	deficiencies,	
while recommending stronger policies and 
procedures.

Register for a module or the entire school!
REGISTRATION NOW OPEN!  Visit www.ndba.com
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BEYOND THE FUNDAMENTALS

National School  
for Experienced Ag Bankers

JUNE 21-24, 2021
BLACK HILLS STATE UNIVERSITY...”Where Anything Is Possible” 

SPEARFISH, SOUTH DAKOTA

Photos by South Dakota Tourism

Register at: sdba.com
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The Graduate School of Banking at Colorado (GSBC) has announced its plan to host its 70th Annual School Session July 18-30, 
2021 in person on the University of Colorado Boulder campus while giving students the option to participate in a virtual learning 
experience in tandem with the two-week school. The school’s plan overview is as follows:

COVID-19 Protocol Will be Strictly Followed
The health and safety of students and faculty is GSBC’s top priority. CU Boulder currently has tighter restrictions than that of 
the State of Colorado and the Centers for Disease Control. As guests of the university, GSBC will adhere to CU Boulder protocol 
for all COVID-19 related items, including but not limited to social distancing, mask protocol and required virus testing and 
monitoring/contact	tracing.	Those	engaging	in	off-campus	activities	will	be	expected	to	adhere	to	Boulder	County	and	City	of	
Boulder COVID-19 protocol.

The Classroom/Virtual Student Experience 
Due to social distancing requirements, classroom sizes will be much smaller, causing a greater physical footprint on campus. 
GSBC’s faculty will be expanded to include instructors and facilitators to conduct small group discussions outside of the main 
lecture, and live-streaming technology will be used to connect multiple small groups in larger classes. A local hotel will be utilized 
for additional classroom space and will serve as an additional housing option for students who request it.

Virtual attendees will attend sessions live where they can interact with in-person students and instructors in a dynamic group 
environment. Faculty members are currently undergoing extensive training to prepare course discussions and materials for a 
hybrid learning environment.

Students have been asked to declare their initial attendance (in-person or virtual) preference and have until June 1 to change 
their plans without penalty. Additionally, a flexible cancellation policy is in place.

Curriculum Updates 
The school’s curriculum has been modified to address the impacts that the pandemic, economic and political environments have 
made on banking. Specifically, the following issues will be addressed:

• Impact on HR practices in a virtual environment
• Diversity and inclusion opportunities for community banks
• Strategic opportunities arising from PPP lending
• Balance sheet management issues and opportunities arising from the low-rate environment
• Managing loan modifications and forbearances
• Environmental risk management and emergency preparedness
• Disaster recovery

“GSBC is committed to helping community banks navigate a new era and wants to adapt as necessary to ensure that a valuable, 
state-of-the-art educational experience is delivered amid today’s challenges,” stated GSBC President Tim Koch. “We acknowledge 
the value of in-person education while recognizing risks it poses in the COVID-19 environment. The GSBC staff, board of trustees 
and faculty are determined to do this effectively and safely.”

For more information or questions regarding the 70th Annual School Session, please contact gsbc@gsbcolorado.org.

GSBC Announces Plan for In-Person, Virtual 70th Annual School Session
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• On the demand side, approximately two thirds of the $4 
trillion municipal market outstanding is owned by individuals 
(through outright ownership or mutual funds). The mom-
and-pop investor class has historically favored municipals 
as buy and hold to maturity investment, producing less 
volatility in trading supply. Furthermore, higher tax rates on 
corporations and high net worth individuals from the Biden 
Administration will spur more demand as Tax Equivalent 
Yields (TEY’s) will increase.

• On the supply side, during periods of rising rates, new issue 
volumes and refinancing activity will tend to fall due to higher 
borrowing costs. This supply and demand imbalance tends to 
keep prices higher. Also, the coupon on municipal securities 
is often higher when comparing similar maturities of Treasury 
and high-quality corporates. This is because of underwriting 
differences that benefit the investors with a more defensive 
structure.

• Most bank portfolios focus on the tax-exempt side of the 
market, which include Bank Qualified and General Market 
issues. Since the 1980s, the BQ carve out has existed. Banks 
will own both types but have historically favored Bank 
Qualified (without getting into tax details). BQs are generally 
more expensive due to the limited supply (< 10% of TE total) 
and the TEFRA tax advantages. Both of these categories, BQ 
and GM, experience the stickier prices. 

BUSINESS PARTNERfeature article

Muni 
Bonds 
and Rate 
Volatility
Ask any fixed income portfolio manager in 
the world what the first rule of investing 
in bonds is and you’ll hear the phrase 
above or something similar. And while the 
notion that bond prices decline as interest 
rates increase is not a matter of opinion 
but math, it is important to remember 
that bankers have multiple goals when 
managing the investment portfolio. Aside 
from price risk, yield or current earnings 
is a critical factor in the investment equation, now more important 
than ever as bankers have been fighting falling net interest margins for 
longer than a decade now. This means actively purchasing municipals 
regardless of the direction of interest rates. When it comes to recent 
rate moves, many portfolio managers face two options: do we shorten 
duration, increase liquidity, and wait for rates to increase or do we 
stay deployed and even extend duration at times, given the relative 
attractiveness of yields on the long end of the curve? Below we’ll make 
the argument that the ladder approach is more successful for your 
bank’s portfolio and overall long-term performance of the bank. 

• Studies have shown that during periods of rising interest rates, 
municipal bonds typically outperform Treasuries, especially 
those with longer maturities. The yield curve usually flattens 
when the Fed tightens, as short-term rates rise faster than long-
term rates. For example, from 2004 to 2006 and 2015 to 2018 
the yield curve flattened over 200bps and 50bps respectively; 
longer-maturity term municipals outperformed Treasuries in 
both periods. This sort of pricing behavior is modeled in The 
Baker Group’s Baker Bond Accounting (BBA) as well as other 
fixed income analytics. The chart in this article reflects recent 
movement in Treasury Yields to Municipals over the last year. 
The Muni-to-Treasury (M/T) ratio is also a very import metric 
in evaluating the attractiveness of municipals versus taxable 
alternatives. The long-term average for the 10Yr maturity 
of around 85% is currently trading in the low 60s, which 
illustrates this asset class has held on as rates have risen.
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Matt Harris 
Senior Vice President 
The Baker Group LP

Contact: 405-415-7223
mharris@GoBaker.com

Matt Harris, CFA, is Senior Vice President at The 
Baker Group. He started with the firm in 2007 
as an intern while attending the University of 
Texas-Austin, where he earned a Bachelor of Arts 
degree in government and economics. In 2010, 
he joined the firm’s Financial Strategies Group 
at the home office in Oklahoma City, where 
he works directly with bankers, examiners, 
and auditors regarding fixed income portfolio 
analysis and asset/liability management. Harris 
is also involved in the development and testing 
of Baker ’s proprietary bond accounting and 
interest rate risk software. 

Banks with high performing portfolios typically assign their 
highest allocation to municipals versus the other classes. This 
can be verified through Call Report and UBPR information. 
That being said, municipals are not the only ingredient for 
successful a portfolio and should not be held in isolation. 
Another very important aspect of municipals is the credit 
risk they carry will always require extensive pre-purchase and 
ongoing analysis. The Baker Bond Accounting (BBA) system 
and other bond tools can be used to assist in the ongoing credit 
analysis reviews. 

In conclusion, portfolio managers who were able to purchase 
longer duration municipals did so knowing they had ample 
cash flow coming from other parts of the portfolio (agency calls 
or MBS cash flows for example) even if interest rates were to 
suddenly move higher. Those investments in higher-yielding, 
longer term securities made for a good combination as the 
portfolio yield was anchored higher but still allowed for the 
consistent deployment cash flows at prevailing market rates. 
Successful risk managers are keenly aware of the difficulty 
in prognosticating interest rates, and for that exact reason 
continue to stick to by their investment policies and strategies 
that include longer-duration municipals. n
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Successful financial institution managers know the 

importance of achieving a high-performance plan. Establishing 

such a plan requires not only sound data and accurate information, 

but also an insightful partner; The Baker Group is that partner.

Leaders in innovation. The Baker Group remains the industry 

leader when it comes to innovation. We are truly a one-stop 

shop that never outsources our customizable reporting services. 

To find out how The Baker Group can assist your institution in 

defining and meeting its financial objectives, call your Baker 

representative or Ryan Hayhurst at 800.937.2257.

Investment Portfolio Services

Balance Sheet Management

Education

Public Finance

Strategic Planning

Funding

Bond Accounting and Analytics

Our Experience Will Guide Your Institution to the Next Level

High-Performing Financial 
Institutions Have High-

Performing Partners

Member: FINRA and SIPC

Oklahoma City, OK | Atlanta, GA | Austin, TX | Indianapolis, IN | Long Island, NY | Salt Lake City, UT | Springfield, IL
The Baker Group LP is the sole authorized distributor for the products and services developed and provided by The Baker Group Software Solutions, Inc.

www.GoBaker.com | 800.937.2257
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Jeff Otteson
Vice President of Sales
jeffo@mbisllc.com
608.217.5219

Adam Dawson
Regional Sales Manager
adamd@mbisllc.com
952.857.2604

MIDWEST BANKERS
Insurance Services

We Protect YOU
from the Unexpected

Professional/Specialty Lines 
• Financial Institution Bond
• Directors & Officers Liability
• D&O Civil Money Penalties
• Cyber Liability
• EFT Guard
• Excess Deposit Bond

Property & Casualty Lines 
• Property & Casualty
• Foreclosed Property
• Workers Compensation
• Umbrella Liability

Lending Related Lines 

• Master Property (Force Placed)
• Mortgage Protection
• Lenders Single Interest
• Flood Compliance Solutions

www.mbisllc.com
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The Pandemic and 
the Continuing 
Supervisory 
Guidelines  

 

Julia A. Gutierrez
Associate General Counsel  

Compliance Alliance

BUSINESS PARTNERfeature article

On March 9, 2020, the Federal Deposit Insurance Corporation 
(FDIC) issued guidance encouraging financial institutions to 
assist customers and communities affected by COVID-19. 
With the Coronavirus Aid, Relief, and Economic Security 
(CARES) Act, many banks were faced with its own set of 
challenges. During this time, many banks took steps to assist 
consumers including allowing loan modifications with no 
fees, waiving fees on accounts and offering in-home banking 
services. Many were also participating in providing Paycheck 
Protection Program (PPP) loans to small businesses. Because of 
all of these accommodations, many banks struggled with high 
volumes of COVID-related mortgage requests and questions 
from customers, and PPP loans. Banks were overcoming 
these overwhelming volumes while also maintaining their 
efforts to keep the physical locations of the banks safe for 
both customers and the employees. Through these difficult 
times, financial institutions created and revised policies and 
procedures to adjust and continue to provide excellent service 
to customers. 

Throughout the pandemic, the FDIC shifted to conduct all 
consumer compliance examinations and industry meetings 
virtually. In the beginning of the pandemic, the FDIC paused 
examination activities to allow financial institutions to focus 
on meeting the needs of their customers. As the examinations 
resumed, the FDIC allowed flexibility in scheduling to 
accommodate the institution’s needs. There were some 
hurdles in the earlier stages due to operational and staffing 
challenges that limited the ability of management to respond 
to supervisory requests because of the shift to the virtual 
examinations. However, the FDIC was still able to conduct 

all consumer compliance and Community Reinvestment Act 
(CRA) examinations within the timeframes established by the 
FDIC policies. 

The most common violations during the 2020 examinations 
involved: the Truth in Lending Act (TILA), Truth in Savings 
Act (TISA), Flood Disaster Protection Act (FDPA), Electronic 
Funds Transfer Act (EFTA), and the Real Estate Settlement 
Procedures Act (RESPA). The FDIC uses a risk-focused 
methodology in conducting is compliance examinations 
and the most frequently cited violations typically involve 
regulations that represent the greatest potential harm to 
consumers. The FDIC initiated 8 formal enforcement actions 
and 16 informal enforcement actions to address consumer 
compliance examination findings. The total voluntary 
payments to consumers totaled approximately $7.4 million to 
more than 67,0000 consumers.

RESPA Section 8(a) prohibits giving or accepting a thing of 
value for the referral of settlement service business involving a 
federally-related mortgage loan. The FDIC continued to find 
RESPA Section 8(a) violations involving illegal kickbacks, 
disguised as above-market payments for lead generation, 
marketing services, and office space or desk rentals. Paying 
for leads is acceptable, but paying for a referral is prohibited. 
To distinguish between the two, examiners look to whether 
the person providing the lead/referral was merely giving 
information about a potential borrower to a settlement service 
provider or if was person was “affirmatively influencing” a 
consumer to select a certain provider. “Affirmative influence” 
means recommending, directing or steering a consumer 
to a certain provider. Often times, true leads are lists of 
customer contacts that are not conditioned on the number 
of closed transactions resulting from the leads or any other 
considerations, including the endorsement of a settlement 
service. 

To mitigate the risks associated with RESPA violations, banks 
could provide training to executives, senior management, 
and staff that are responsible for and involved in mortgage 
lending operations. Banks can also perform due diligence 
when considering new third-party relationships that the bank 
or any individuals employed at or under contract to the bank 
enters that generate leads or identify prospective mortgage 
borrowers. Lastly, the bank could develop a monitoring 
process for identifying, assessing, documenting and reporting 
risks to executive and senior management. 
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The Truth in Lending/Real Estate Settlement Procedures 
Integrated Disclosure (TRID) Rule also led to many 
violations. The Loan Estimate helps consumers understand 
the key features, estimated costs, and risk of the mortgage 
loan for which they are applying. The Closing Disclosure 
helps consumers understand all of the actual costs of the 
transaction and provide them with the opportunity to review 
cost and resolve any problems before closing. Under the TRID 
rule, the Loan Estimate is based on the “best information 
reasonably available” at the time the disclosures are provided 
to the consumer and the bank must exercise due diligence in 
obtaining this information. The Closing Disclosure is based 
on an accurate disclosure standard. The FDIC found multiple 
instances involving Veteran Administration Loans where 
banks failed to comply with the “best information reasonably 
available” and due diligence standards under TRID by issuing 
Loan Estimates based on unavailable interest rates and loan 
terms. Additionally, examiners found potentially deceptive 
practices when banks represented certain terms for loans that 
were not generally available.

Mitigating risks for TRID violations also include providing 
training to executives, senior management, and staff that are 
responsible for or are involved in mortgage lending operations. 
Additionally, the bank should establish policies and procedures 
to help staff in complying with regulatory requirements when 
preparing disclosures. Finally, the bank should also consider 
implementing a centralized process to complete or review 
disclosures to ensure accuracy. 

Fair lending was also a big concern when evaluating bank 
compliance. During the 2020 examinations, the FDIC found 
a bank that would automatically deny the application if the 
applicant was under 30 years of age. Furthermore, the source 
of income was provided using a drop-down menu and any 
applicant who did not choose employment was denied. There 

was also another case where a credit-scoring model scored 
younger applicants more favorably than it scored elderly 
applicants. It also negatively considered applicants that were 
on maternity leave. Additionally, there was a bank policy 
which provided that the loan officer should use the highest 
credit score of the two applicants when the applicants were 
married, but the primary applicant’s credit score would be 
used when the joint applicants were unmarried. 

To address the fair lending risks, banks could consider 
regularly reviewing credit policies to ensure the Equal Credit 
Opportunity Act and Regulation b permit such considerations. 
The FDIC finds that a strong compliance management system 
helps ensure that financial institutions are treating consumers 
more fairly. Moreover, the bank should review any filers or 
other criteria used for online leads, website applications, and/
or credit scoring models. 

With such an unprecedented pandemic sweeping across the 
nation, there have been many areas that needed adjustments 
to adapt to the changing environment. Regardless of the 
impact of COVID-19, banks should still continue to setup 
and monitor compliance programs to ensure that the banks 
are complying with the appropriate regulations for their 
business activities.  n

Kevin Kim joined Compliance Alliance after graduating from the 
Benjamin N. Cardozo School of Law in 2019. He currently serves 
our members as one of our hotline advisers, where he spends his days 
guiding our members and writing articles for our weekly and monthly 
publications. 

Before C/A, he worked at Galaxy Digital and Refinitiv (formerly 
Thomson Reuters Financial and Risk) as a law clerk. He also opened 
a cryptocurrency mining farm, and founded an after-school program 
business in his native New York City. His unique experience and 
outlook have brought an invaluable new dimension to our group.
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b a n k e r s a l l i a n c e . o r g

What if you’re
already doing
business with 

MRBs
below your

radar?

Survey your program now 
It’s time to let the experts at Review 

Alliance audit, oversee and guide your  
MRB policies and procedures - 

we’re already in the field helping 

community banks like yours. 

Call our MRB experts
MRBs are here to stay and you must

be compliant. Find out where you stand. 

R/A’s staff have the qualifications to 

lead your program in this area.

Call (833) 683-0701 
or info@bankersalliance.org

Holding Company of Compliance Alliance
and Review Alliance
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We miss seeing your 
faces and hearing 
your stories. Follow 
us on Facebook, 
Twitter and Linkedin 
... we love seeing 
the connections our 
banks have with their 
communities.
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Bismarck 
Neuley Kienzle has joined Cornerstone 
Bank as a business banker. He has over 15 
years of business experience.  

Chantel Beagle has been promoted to 
an operations specialist. Chantel joined 
Cornerstone Bank as a customer service 
representative in 2019. 

Bismarck 
Starion Bank has hired Ken Hoff as the 
new facilities manager for the Bismarck 
and Mandan branches. Prior to his role as 
facilities manager, Hoff was the owner of 
Warren’s Locks and Keys in Bismarck for 28 
years. 

Fargo 
Four team members with extensive video 
and audio production experience, and a 
long history of creating impactful projects 
in the region, have joined the marketing 
department at Bell Bank and the new "Bell 
Studios." 

Kerry Shelton, vice president and director of 
photography, has more than four decades of 
experience in creative direction, photographic 
direction, storytelling and producing videos, 
as well as executive production for live 
events, and his work includes an Emmy 
Award nomination.

Lon Keller, director/Bell Studios and 
senior editor, earned a degree in mass 
communications and advertising from 
MSUM. He has nearly 40 years of experience 
in audio and video production including 
writing, editing and directing, motion 
graphics, podcasts and live events. 

HAPPENINGS
BaNK

Jon Lundwall, senior producer/editor, 
earned a degree in mass communications 
from NDSU and has more than 35 years of 
experience in concepting, writing, editing, 
shooting and producing video stories. 

Jillian Voss, editor, earned her degree in 
radio and TV broadcasting from Southwest 
Minnesota State University in Marshall. 
She has over 12 years of experience in story 
concepting and editing, motion graphics and 
audio mixing.  

Fargo
Annette Ambuehl, commercial lines 
manager and agent at Bell Insurance, has 
been named one of the Top 25 Women in 
Business. Originally from Borup, MN, and 
a graduate of North Dakota State University, 
Ambuehl started her career as an underwriter, 
and then worked as a commercial agent, 
sales manager and eventually president of 
a Fargo insurance agency prior to joining 
Bell Insurance in 2019. Ambuehl earned her 
designations as chartered property casualty 
underwriter, certified insurance counselor, 
and associate in risk management. 

Fargo 
Alyssa Brown has been promoted to a 
customer service representative/loan assistant. 
Alyssa joined Cornerstone Bank as a 
customer service representative in 2019. 

Ryan Schumacher has been promoted to 
electronic operations officer. Ryan joined 
Cornerstone Bank as an operations specialist 
in 2013. 
 
Erica Valenti has been promoted to loan 
operations lead. She joined Cornerstone 
Bank as an operations specialist in 2018. 
Erica also worked for Cornerstone Bank from 
November 2010 to August 2015. 

Neuley Kienzle

Chantel Beagle

Ken Hoff

Kerry Shelton

Lon Keller

Jon Lundwall

Jillian Voss

Annette Ambuehl

Alyssa Brown

Ryan Schumacher

Erica Valenti
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Fargo 
After a distinguished career of more than 
40 years in banking, Pete Fullerton retired 
on March 31, 2021. Fullerton began his 
banking career in 1980 with Norwest/
Wells Fargo, and for the last 10 years he 
served as President/CEO of Cornerstone 
Bank. Fullerton will continue to serve on 
the Cornerstone Bank Board and will work 
limited time on special projects for the bank. 

Grand Forks 
Alerus is pleased to announce Prairie 
Business magazine has named Randi 
Adams, chief of credit administration, 
one of 2021’s Top 25 Women in Business. 
Adams joined Alerus in 1993 and has been 
a driving force in maintaining its strong 
financial foundation and continued growth 
for nearly 30 years. After having served 
in various leadership capacities for Alerus’ 
lending area, she was named chief of credit administration in 
2019. Her leadership was a significant factor in Alerus’ quick 
implementation of the Paycheck Protection Program in 2020, 
enabling clients to obtain more than $300 million in much 
needed financing relief. Adams holds a bachelor’s degree in 
business administration, majoring in financial management, from 
the University of North Dakota. She is also a graduate of the 
Graduate School of Banking’s Commercial Lending School. 

Hamilton 
KodaBank is excited 
to introduce the newest 
members of its staff.  Kelley 
Mattson, Lisa Keney and 
Cindy Henschel were 
the existing staff from the 
Bank of Hamilton which 
merged with KodaBank 
in February. Combined, 
these women have 84 years of experience working at what is now 
KodaBank's newest branch in Hamilton.  

Minot
United Community Bank (UCB) has 
announced that Minot President, Todd 
Vangsness is set to retire after 17 years with 
UCB and 44 years in the banking industry. 
Vangsness began his role with UCB as an ag 
lender, has served as senior vice president and 
now oversees the Minot location. 

United Community Bank (UCB) is pleased 
to announce the promotion of Kelly Perrin 
to president of the Minot location. Perrin, 
who currently operates within UCB as 
chief financial officer, has been employed 
within the bank for eight years. During this 
time, Perrin has provided supervision and 
management in the areas of credit risk, the 
ALCO committee (asset-liability), UCB’s 
investment portfolio and serves as a director 
on the UCB Board. Perrin is a graduate of 
Minot State University with a bachelor’s degree in accounting and 
is a licensed CPA. 

Rolla 
Katie Juntunen, retail supervisor of Starion 
Bank's Dunseith, Rolla, and Bottineau 
branches retired in March after 42 years 
in banking, with the last 25 years being at 
Starion Bank.  

Tioga 
The Bank of Tioga is pleased to announce 
Savanna Hendrickson as senior vice 
president of community banking. 
Hendrickson has 12 years of banking and 
finance industry experience including 
credit analysis, relationship management, 
commercial and agriculture banking as well 
as client service and compliance support. 
Joining The Bank of Tioga in 2015, her 
various roles have included credit analyst, 
senior credit analyst/credit operations 
manager and credit administrative officer, vice president. 
She started her banking career in 2009. A Crosby native, 
Hendrickson graduated from Divide County High School and 
earned her undergraduate degree in finance and MBA from the 
University of North Dakota. She will also attend her final year at 
the Graduate School of Banking in Colorado this summer. 

Pete Fullerton

Randi Adams

Todd Vangsness

Kelly Perrin

Katie Juntenen

Savanna Hendrickson
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Fargo
Aparna Subramanian has accepted the 
position of information systems manager at 
Dakota Carrier Network (DCN). After 
graduating from Dickinson State University 
with a bachelor’s degree in computer science 
and math, she joined Consolidated Telcom 
in Dickinson for six years as an internet 
support and network technician. In 2014, she 
became part of the DCN team as ethernet/
IP technician. In 2017, she was promoted to sales engineer and 
moved into the role of systems engineer in January 2020.  

aSSoCiaTe
HAPPENINGS

Aparna Subramanian
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Rick Olivier | rick.olivier@sbscyber.com
605-270-3321 (call or text)

CONSULTING  |  NETWORK SECURITY  |  IT  AUDIT  |  EDUCATION
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Run your next job 

announcement or other ad 

in	the	B
ankers’	

Classifie
ds,	

included in each issue of the 

NDBA Bulletin.

The cost is $25 to run in two 

consecutive issues. The ad 

will also be posted on NDBA’s 

website for 6 weeks.

To place an ad,  

email information to 

ndba@ndba.com. 

HIRING?

Ag Lender
Dickinson, ND

Kirkwood Bank & Trust of Dickinson has a position available 
for a full time ag lender. Applicant must have 3 to 5 years’ 
experience in all ag lending. A four year college degree or equivalent 
level of experience is required. Applicant will need a thorough 
understanding of loan documentation, financial institutions 
products, services, policies and procedures. Compensation is based 
on experience. 

Medical, dental and vision benefits, HSA and Flex Benefit plan. Paid 
vacation and sick leave. Other benefits include a 401k profit sharing 
plan and life and disability insurance paid by the employer. 

Please submit resume to:

Scott Meschke 
Kirkwood Bank & Trust 
PO Box 1287 
Dickinson, ND 58602

Kirkwood Bank & Trust is an EOE/M/F/Veteran/Disability/Sexual 
Orientation/Gender Identity Employer

BaNKeRS’ CLaSSiFieDS

Accounting Analyst
Fargo, ND

American Federal Bank, an employee owned, privately-held financial 
institution, seeks candidates for an Accounting Analyst at our 
Home Office in Fargo.  We operate as a professional partnership 
with entrepreneurial-minded employees who influence decisions 
and have an opportunity to earn incentive compensation based on 
performance.

This position is responsible for external regulatory and internal 
management reporting, transfer agent duties, monthly close of entity 
books, collateral and borrowing base reporting, financial calculations 
and analysis, internal reconciliations, processing accounting 
transactions, and providing general support and backup for the 
Finance and Accounting Department.

This position requires an undergraduate degree in business, finance, 
accounting or related education, or equivalent experience. A 
minimum of three years accounting and bank-related experience 
is required. MBA or CPA a plus. Understanding of accounting 
systems. Strong Microsoft Office skills particularly in Excel and 
Access.

Send introductory letter and current resume to:

M. Heinzen, American Federal Bank 
PO Box 2946, Fargo, ND 58108-2946 
Fax: 701-461-5971 
mheinzen@americanfederal.net

Member FDIC Equal Opportunity/Affirmative Action Employer 
Including Protected Veterans and Individuals with Disabilities
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BaNKeRS’ CLaSSiFieDS

Virtual Banking Representative
Mandan, ND

Starion is seeking a Virtual Banking Representative in Mandan. 
Hours for this position could vary daily between 7 AM and 6 PM 
Monday – Friday and will be included in a Saturday rotation. Travel 
may be required for training and team building.  

At Starion Bank, we’re looking for talented people who will put our 
customers at the center of everything we do. Join our diverse team 
where you’ll feel valued and inspired to contribute your unique skills 
and experience

The Virtual Banking Representative will:

• Deliver advanced digital and online offerings 

• Work with online deposit accounts and loans 

•  Enhance the customer experience while providing solutions to 
customers

•  Serve consumers through digital (online, mobile and social) 
and call center (phone, email and chat)

•  Provide customers with convenient ways to manage their 
accounts and provide solutions that meet their financial needs

•  Serve all Starion Bank locations throughout North Dakota 
and Wisconsin

Virtual Banking Representatives are responsible for responding 
to routine and complex customer inquiries regarding consumer 
products and services as well as:

• Quickly answer customer inquiries in a friendly and courteous 
manner

•  Deliver exceptional service 
•  Provide first call resolution while following procedures that 

meet compliance guidelines
•  Identify and offer customers the products and services they 

need and want to succeed financially 
•  Process online consumer account and loan applications 
•  Complete weekly tasks as assigned
•  Assist customers with navigating and troubleshooting various 

online products

Qualifications:

• One or more years of customer service experience
•  Experience in a call center or customer service setting preferred
•  Prefer a general understanding of standard bank transactions 

as well as common products and services 
Starion Bank is a growing community bank known for providing 
local leadership, personalized service and community loyalty. 
We foster a culture where you can grow both professionally 
and personally, and we treat employees as our most important 
organizational asset.

Starion Bank offers a competitive salary and a full comprehensive 
benefit package including health, life, dental, vision, health savings 
account, 401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” by 
Independent Business magazine, “50 Best Places to Work” by Prairie 
Business magazine and “Top 10 Workplaces” by Bismarck-Mandan 
Young Professionals Network! Apply online at www.starionbank.
com/careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.
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Private	Banking	Officer		
Bismarck, ND

Are you energized by connecting with others? Are you a disciplined 
leader driven to serve your customers and meet their needs? Do 
your get-‘er-done attitude, high ethical standards, and community 
involvement inspire others? If so, you may be an excellent fit at 
Starion Bank!
We are seeking a Private Banking Officer in Bismarck.
In this role, you will:
Start new banking relationships and grow existing ones through:
• Connecting Starion to new community members—both 

individuals and organizations
•  Thoughtfully collaborating with retail and lending colleagues
•  Providing service through frequent contact with existing customers

You should be:
In the know—always keeping up with both local business news and 
philanthropic projects, as well as national economic trends
Strategic—eager to partner with customers and colleagues to meet 
shared short- and long-term goals 
Self-aware—including highly intentional about your decision-
making processes, and skilled in communicating them to diverse 
colleagues and customers
Service-oriented—happy to help others and provide top-notch 
service, genuinely curious about an array of industries, and hungry 
to learn new sales best practices at any stage of your career
You should have:
• Two years of similar or related experience
•  College degree, preferably in banking or finance
•  Excellent communication skills, oral and written

Starion Bank is a growing community bank known for providing 
local leadership, personalized service and community loyalty. 
We foster a culture where you can grow both professionally 
and personally, and we treat employees as our most important 
organizational asset.
We offer a competitive salary and a full comprehensive benefit 
package including health, life, dental, vision, health savings account, 
401K, profit sharing, paid vacation and holidays.
Join our team and work at a bank recognized as “Best of the Best” by 
Independent Business magazine, “50 Best Places to Work” by Prairie 
Business magazine and “Top 10 Workplaces” by Bismarck-Mandan 
Young Professionals Network! Apply online at www.starionbank.
com/careers.
Starion Bank is an Equal Opportunity Employer of women, minorities, 

protected veterans and individuals with disabilities.

AVP	Business	Banking	Officer			
Wishek, ND

Security State Bank of Wishek has announced plans to merge with 
Unison Bank of Jamestown, ND. This AVP Business Banking 
Officer position will be located in our Wishek branch.
Summary/Objective

This position is responsible for the overall management of the 
bank’s commercial, agriculture, and consumer loan portfolio. This 
includes originating, managing, and supervising the portfolio, with 
overall objective of maintaining and increasing its asset quality, and 
developing new and existing business relationships.
Essential Functions

Reasonable accommodations may be made to enable individuals 
with disabilities to perform the essential functions.
1. Generates agricultural, commercial, and consumer loans. 
2. Works in tandem with the bank’s Credit Department to request 

appraisals, review applicant credit files, and other information 
pertinent to evaluation of loan application.

3. Monitors existing loan portfolio to maintain a high-quality 
asset base. Maintains up-to-date customer files including 
current balance sheets, profit and loss statements, cash flow 
projections and all loan documentation.

4. Generates new loan volume for the bank. 
5. Consistently demonstrates appropriate interpersonal 

communication skills with customers, direct reports, coworkers, 
and outside vendors.

6. Follows all Unison Bank policies and procedures.
7. Regular and reliable attendance.
8. Actively participates in community and civic organizations as 

appropriate, to represent the bank in the community.
Required Education and Experience

Bachelor’s degree in business, finance, or related field plus 3 years of 
experience; or 5 years of experience in a business lending role; or an 
acceptable combination of education and experience.
Preferred Education and Experience

Ag lending experience.
Competencies

Business acumen, ethical conduct, relationship management, 
technical capability, consultation, organization and time 
management.

Unison Bank is an equal opportunity employer.

To learn more and apply, please visit www.unisonbank.com/careers 
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Senior	Credit	Analyst	Officer
Bismarck, ND

Responsible for conducting credit investigations and analyzing 
credit information pertaining to loans in order to determine the 
degree of risk involved in extending credit or lending money. 
Prepare credit reports for presentation to credit committees. 

• Analyze financial data regarding loan requests for new, renewal 
and existing loans. Investigate and analyze all available sources 
of credit and financial information, including reporting 
services, credit bureaus, other companies, main office files, 
and bank files in order to ensure the assembly of all pertinent 
information and reports.

•  Process credit applications, including credit analysis, cash 
flow analysis, rating sheets and any other requested forms of 
information needed to complete a proper assessment of the 
customer or applicant.

•  Prepare summaries, spreadsheets, reports, and presents facts; 
offer opinion concerning credit worthiness. 

•  Perform in-depth analysis of large and complex customer 
accounts and present recommendations to loan officers and 
credit committees. 

•  Assist loan officers with underwriting, collection and 
preparation of necessary information to set up and maintain 
loan files. Review credit documentation for deficiencies 
in order to ensure sound documentation procedures are 
maintained and, if necessary, the execution of corrective action 
to eliminate examination criticisms.

Qualifications

• Bachelor’s degree in accounting, finance or business-related 
field or equivalent work experience

•  Previous banking experience in loan department or similar 
financial position and knowledge of financial statements is 
required

•  10+ years experience in credit analysis, credit approval and/or 
loan review preferred 

To apply: 

• Go to www.firstwestern.bank/careers/

• Once there, click the SEE JOB POSTINGS button. The open 
positions will be listed.

• Select the position and, once it opens, there is an APPLY 
button at the bottom.

First Western Bank & Trust is an Equal Opportunity Employer of 
women, minorities, protected veterans, and individuals with disabilities.

Compliance	Officer
Bismarck, Devils Lake or Munich, ND

Horizon Financial Bank is looking for a full time Compliance 
Officer.  This position is available at our Bismarck, Devils Lake, or 
Munich location.
Job Summary:  
The Compliance Officer functions as an independent and objective 
body and is responsible for developing, implementing, and 
administering all aspects of the bank’s compliance management 
program.   The Compliance Officer is responsible for developing 
and updating the bank’s compliance program to ensure the 
bank is in compliance with applicable laws and regulations.  The 
Compliance Officer is also responsible for the duties of the BSA 
Officer, CRA Officer, and Privacy Officer.
• Manage and implement the Compliance Management System
•  Administer and monitor a program that ensures the bank’s 

compliance with laws, regulations, and rules governing 
banking

•  Acts as compliance resource for the bank
•  Communicate compliance findings and remediations with 

management
•  Coordinator for external compliance audits and federal/state 

exams.  Responsible for implementing remediation action and 
compliance responses.

•  Have and maintain a working knowledge of existing and 
emerging regulations to ensure the bank is and remains 
compliant with such rules and regulations

•  Coordinate with Operations Manager on compliance 
education

•  Coordinate and lead the monthly compliance committee 
meetings

•  Perform an annual risk assessment in order to establish a risk-
based review schedule

•  Responsible for ensuring the complaint process is working 
properly

•  Maintain the bank’s CRA file and performing the annual 
report

•  Maintain the bank’s BSA program
Requirements:
• Knowledge of banking business operations
•  Research skills with an understanding of banking regulatory 

requirements
•  Maintain confidentiality
•  Bachelor’s degree from a four-year college or university
•  Five years’ experience in banking, preferably in compliance 

management
Please send your resume to: 
Horizon Financial Bank 
Attn: Amanda Pierce 
PO Box 7160 
Bismarck, ND  58507
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Cash	Management	Officer
West Fargo, ND

Responsible for sales and support of non-loan products such as cash 
management, online services and deposit development services; 
ensure internal staff can properly identify referral opportunities 
and partner with team members in support of First Western Bank 
& Trust’s sales and service objectives while adhering to the bank’s 
culture of excellence in customer service to its patrons. 

• Take a consultative approach with customers and match 
customers with non-loan products that best fit their needs to 
include, but are not limited to, online banking, bill pay, remote 
deposit capture, wire transfer, e-Statements, ACH origination, 
credit cards, and merchant solutions

• Demonstrate services and products to prospects through 
personal meetings

• Complete systematic cash management and deposit 
relationship reviews for existing customers

• Work closely with the lending team to cross-sell and migrate 
customers to the appropriate product set

• Open new accounts, assist customers with changes and 
updates to existing accounts

• Answer customer credit and debit card questions, resolve 
maintenance issues, and post payments

Qualifications

• Bachelor’s degree in accounting, finance, or related field; or 
equivalent work experience

• Minimum six years of experience in banking or four years of 
cash management

• Experience with online computer applications

To apply: 

• Go to www.firstwestern.bank/careers/

• Once there, click the SEE JOB POSTINGS button. The open 
positions will be listed.

• Select the position and, once it opens, there is an APPLY 
button at the bottom.

First Western Bank & Trust is an Equal Opportunity Employer of 
women, minorities, protected veterans, and individuals with disabilities.

Regulatory Compliance Professional         
Mitchell & Sioux Falls, SD

Vantage Point Solutions, with offices in Mitchell and Sioux Falls, 
SD, is seeking a full-time compliance professional in our growing 
Banking Division to work with financial institutions in the Upper 
Midwest.  We have an immediate opening for a Regulatory 
Compliance Professional. 

Summary/Objective

As a consultant in our Banking Division, the candidate will work 
with Vantage Point clients using your knowledge, expertise and 
talent to provide value added consulting services.  Responsibilities 
will vary with the needs of the organization but could include 
training and consulting on regulatory issues, policy preparation and 
review, compliance and operational audits and much more.  

Candidates should be self-motivated, resourceful, professional and 
exhibit good judgement.

Competencies

• Independent Contributor

• Excellent written and verbal communication skills

•  Proficiency in common Microsoft programs including Word, 
Excel and PowerPoint

•  Public speaking and/or training

Education & Experience

A bachelor’s or Master’s degree in business, finance or related field 
is required. Two or more years professional experience is preferred.  
Ideal candidates will be certified in regulatory compliance (CRCM, 
CCBCO and/or CUCE) or have equivalent experience and/or 
have operational auditing experience. Strong consumer real estate 
compliance and HMDA experience will be a plus!

Supervisory Responsibility

No direct supervisory duties.                                          

VPS offers competitive compensation and a complete package of 
benefits including health, dental and vision insurance, 401K and 
ESOP.                             

Contact Natalie Reed, Banking Division Manager at Vantage Point 
Solutions, for more information.

Natalie.Reed@vantagepnt.com 
605-359-2374
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Commercial	Loan	Officer		
Bismarck or Fargo, ND

Are you customer focused, disciplined, ethical, and action oriented? 
Do you encourage and inspire others to do their best? If so, you may 
be an excellent fit at Starion Bank!

Starion Bank is seeking a Commercial Loan Processor in Bismarck 
or Fargo.

In this role, you would be responsible for:

• Loan support functions for the lending needs of our customers. 

• Keeping up to date with compliance regulations and changes. 

• Bank quality control/risk guidelines, policies and procedures.

• Processing loan information for closing documentation. 

• Processing and reviewing documents for accuracy.

To be successful in this position, you should have:

• Three to five years of experience in credit analysis, accounting, 
commercial documentation processing or loan servicing, or a 
related field.

• A Bachelor’s degree in accounting, finance, economics, or a 
business field – preferred. 

Starion Bank is a growing community bank known for providing 
local leadership, personalized service and community loyalty. 
We foster a culture where you can grow both professionally 
and personally, and we treat employees as our most important 
organizational asset.

Starion offers a competitive salary and a full comprehensive benefit 
package including health, life, dental, vision, health savings account, 
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” 
by Independent Bankers magazine and “50 Best Places to Work” by 
Prairie Business magazine!  Apply online at www.starionbank.com/
careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

Senior Universal Banker 
Bismarck, ND

Are you customer focused, disciplined, ethical, and action oriented? 
Do you encourage and inspire others to do their best? If so, you may 
be an excellent fit at Starion Bank!

Starion Bank is seeking a Senior Universal Banker in Bismarck 
(North & Plaza).

Responsibilities:

• Lead a retail team while ensuring quality customer service, 
encouraging employee growth and development and achieving 
assigned metrics and goals 

• Manage and direct branch retail operations

• Develop long-term customer relationships with consumer 
and business clients while maintaining existing customer 
relationships

• Open personal and business deposit accounts

• Process loan requests

• Cross-sell bank products and services

• Process regular teller transactions in an efficient, friendly and 
accurate manner

Qualifications:

• Five to eight years of experience in customer service, sales, 
consumer lending and cash handling preferred

• One to three years of management or supervisory experience 
preferred

• Require effective communication, customer relations, sales and 
service skills

• Strong leadership abilities and self-motivation required

Starion Bank is a growing community bank known for providing 
local leadership, personalized service and community loyalty. 
We foster a culture where you can grow both professionally 
and personally, and we treat employees as our most important 
organizational asset.

Starion offers a competitive salary and a full comprehensive benefit 
package including health, life, dental, vision, health savings account, 
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” 
by Independent Bankers magazine and “50 Best Places to Work” by 
Prairie Business magazine!  Apply online at www.starionbank.com/
careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.
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Director of Enterprise Risk Management                
West Fargo, ND

The Director of Enterprise Risk Management leads the enterprise 
risk management function of the company.  This position will lead 
and collaborate with the major risk program areas of the bank that 
include Compliance, BSA/Fraud, Information Security, Business 
Continuity/resiliency planning, Credit Review/Secondary Market 
Quality Control, Physical Security (organizational Security Officer) 
and Vendor Management.   This position will also have a dotted line 
relationship and will collaborate with the Internal Audit area of the 
bank to ensure thorough and comprehensive implementation and 
continuation of risk management processes, procedures and policies.  
This position will strive to continuously strengthen the Enterprise 
Risk Management (ERM) framework for the organization.
Duties and responsibilities: 
• Strategy and Objectives
•  Risk Assessment, Recommendations and Reporting
•  Leadership and Collaboration
• Communication and Education
• Coaching and Leadership
• Other Initiatives/Special Projects: As needed, assist with 

special projects related to business process improvement or 
department strategic initiatives.

Requirements:
Bachelor’s degree in accounting, business administration/
management, finance, risk management, or related field required 
with a minimum of ten years of financial services related experience 
required.   Experience must include a minimum of five years risk 
management or enterprise risk responsibility along with team 
management and leadership experience.
To apply and view entire position description, please visit our website 
at:  www.westernbanks.com/careers.
At Western State Bank, “what” you know is important, but not 
as important as how you relate to teammates and customers. 
Our environment is based on the principles of respect, curiosity, 
creativity, individual empowerment, and the ability to listen 
effectively and communicate openly. We also believe in continual 
learning, bias toward action, keeping commitments, and doing our 
absolute best every day. We believe that our ability to deliver on our 
promise of being Your Hometown Bank is a result of these high 
standards.
We are interested in every qualified candidate who is eligible to 
work in the United States. However, we are not able to provide 
sponsorship for visa status. In compliance with federal law, all 
persons hired will be required to verify identity and eligibility to 
work in the United States and to complete the required employment 
eligibility verification form upon hire.

Western State Bank is an EEO and Affirmative Action Employer. 
Member FDIC.

Business Banking Representative 
Fargo, ND

Are you a disciplined leader driven to serve your customers and peers 
as a subject matter expert? Do your get-‘er-done attitude, high ethical 
standards, and community involvement inspire others? If so, you 
may be an excellent fit at Starion Bank!

We are seeking a Business Banking Representative in Fargo

In this role, you will:

• Provide support including recording and maintaining 
documents in accordance with established policies and 
procedures

• Process loan advances, payments, credit bureau reports

• Have regular customer contact via in person, phone, email

• Promote Starion Bank and all products and services

You should be:

• Customer-focused—happy to help others, genuinely curious 
about an array of industries, and hungry to learn new sales best 
practices at any stage of your career

• Detail Oriented – give tasks undivided attention and catch 
mistakes, errors or changes

• In the know—always keeping up with policies, procedures and 
regulations

• Self-aware—including highly intentional about your decision-
making processes, and skilled in communicating them to 
diverse colleagues and customers

You should have:

• Excellent communication skills, oral and written

• Organizational and Time Management skills

Starion Bank is a growing community bank known for providing 
local leadership, personalized service and community loyalty. 
We foster a culture where you can grow both professionally 
and personally, and we treat employees as our most important 
organizational asset.

Starion offers a competitive salary and a full comprehensive benefit 
package including health, life, dental, vision, health savings account, 
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” 
by Independent Bankers magazine and “50 Best Places to Work” by 
Prairie Business magazine! Apply online at www.starionbank.com/
careers. Apply online at www.starionbank.com/careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.
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Investment	Officer
Minot, ND

Position Overview 

Manage First Western Bank & Trust’s bank investment portfolio 
and coordinate the purchase of securities to meet the business 
needs of the bank; direct interest rate risk and fund management 
functions.

Essential Job Functions

• Oversee the bank’s investment portfolio to maximize return 
and profitability of assets in order to ensure adequate liquidity 
is available to meet withdrawal demands and the growth of 
loans and investments

• Perform analysis of risk management by accurately modeling 
assets and liabilities

• Monitor funds in excess of liquidity and reserve requirements

• Research investment opportunities and compile trend data 
regarding risks, yield and stability to provide valuation 
information for decision making 

• Analyze new purchases to ensure they meet investment goals 
and regulatory requirements

Qualifications

• Bachelor’s degree in finance, accounting or business-related 
field

• 8 years of solid experience in financial analysis, compliance or 
bank operations

• Knowledge of accounting principles and techniques

• Knowledge of underwriting and portfolio management 

To apply: 

• Go to www.firstwestern.bank/careers/

• Once there, click the SEE JOB POSTINGS button. The open 
positions will be listed.

• Select the position and, once it opens, there is an APPLY 
button at the bottom.

Our team offers great benefits including:  paid vacation, holidays 
and sick leave; health and dental insurance; 401k with matching 
contributions; volunteer paid time off; banking benefits; and more!  
First Western Bank & Trust is an Equal Opportunity Employer.  
All qualified applicants will receive consideration for employment 
without regard to race, color, religion, sex, sexual orientation, gender 
identity or national origin.

BaNKeRS’ CLaSSiFieDS

Mortgage Loan Originator
Minot, ND

Position Overview 

Develop new mortgage loan business for First Western Bank & 
Trust by developing a community network, soliciting business, 
responding to customer inquiries, and contacting mortgage referrals; 
oversee the mortgage loan process from application to closing; and 
provide ongoing customer support with mortgage customers. 

Essential Job Functions

• Oversee the mortgage loan process from application to closing

• Promptly respond to all inquiries and online applications

•  Interview prospective borrower in order to analyze financial 
and credit data

•  Determine customer’s financing objectives and advise customer 
of product/pricing and guidelines

•  Take detailed loan applications, turn completed files to 
processing team and help resolve any problems

•  Ensure all loans are in compliance with regulatory, legal and 
bank requirements; including timely and accurate delivery of 
required disclosures

Qualifications

• Bachelor’s degree in accounting, finance, business related field; 
or equivalent work experience 

• Minimum 3 years of banking/lending experience

• Knowledge of the secondary mortgage market

• Knowledge of lending and lending policies & procedures

• Knowledge of government loan programs preferred

To apply: 

• Go to www.firstwestern.bank/careers/

• Once there, click the SEE JOB POSTINGS button. The open 
positions will be listed.

• Select the position and, once it opens, there is an APPLY 
button at the bottom.

Our team offers great benefits including:  paid vacation, holidays 
and sick leave; health and dental insurance; 401k with matching 
contributions; volunteer paid time off; banking benefits; and more!  
First Western Bank & Trust is an Equal Opportunity Employer.  
All qualified applicants will receive consideration for employment 
without regard to race, color, religion, sex, sexual orientation, gender 
identity or national origin.
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Lender                
Wahpeton, ND

Our client, Peoples State Bank located in Wahpeton, ND is seeking 
a highly motivated individual to join its team as a Lender. In this 
role you will be responsible for maintaining the present portfolio of 
loan quantity and quality while growing loan volume from present 
and new customers.

Qualifications include two plus years in the banking industry. 
The ideal candidate would possess knowledge of lending concepts, 
practices and procedures and good judgment to plan and accomplish 
goals. In addition, work well both independently and in a team 
environment and have excellent written and verbal communication 
skills. A background in Laser Pro is a plus along with consumer, 
commercial and/or ag lending experience.

To learn more and apply, please visit –

www.eidebailly.com/careers/positions-with-clients

Peoples State Bank offers a competitive compensation and benefits 
package and a stable work environment. EOE

Agricultural Banker
Jamestown, ND

Dacotah Bank, 12th largest agricultural bank in the United States, 
is seeking an experienced, self-motivated individual with 5+ years 
of Ag lending experience to join our team, in Jamestown, ND. 
Looking for individual with strong relationship management and 
interpersonal skills; commitment and enthusiasm for community 
banking; experience managing a diverse portfolio, and be a team 
player. 

Responsibilities of this position include: 

• Managing relationships with community banking Ag 
customers

• Prospect and develop new customer relationships

•  Retain and expand existing customer relationships

Don’t miss out on your opportunity to shine with one of American 
Banker’s Best Banks to Work For. We offer an excellent benefits 
package, a competitive salary, and an enjoyable work environment. 
Apply online at: www.dacotahbank.com/careers.

Dacotah Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

Commercial	Loan	Officer															
Rapid City, ND

Pioneer Bank & Trust is looking to hire a full-time lending officer 
to join our team. The successful candidate will be exposed to the 
following types of lending: commercial real estate acquisition 
/ refinance and term loans, commercial and industrial related 
financings that include revolving lines of credit, Agriculture 
revolving lines of credit and term real estate loans, residential 
housing / construction, consumer loans and SBA loans. 

Responsibilities: Soliciting, negotiating, underwriting and servicing 
a variety of commercial loan and deposit relationships. Evaluate 
the financial condition and creditworthiness of individuals/
businesses. Promoting the bank externally and referring customers to 
appropriate staff for new services. 

Experience: Bachelor's degree and 5+ years of commercial lending 
experience preferred or related experience will be considered. 

Please submit resume to lyndsays@pioneerbankandtrust.com. 

EOE AA M/F/Vet/Disability
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Educating Professionals, Creating Leaders  800-755-6440   |   gsb.org

ENROLL 
TODAY AT GSB.ORG

ALIGNING SALES  
AND MARKETING  
TO THE STRATEGIC 
PLAN
Receive a rebate of $350   
for second and subsequent  
attendees from the same bank!

SALES AND  
MARKETING  
SCHOOL

GSB 2021

This popular school from the Graduate School of Banking includes a mix of lecture, 
small group exercises and individualized application sessions to incorporate 
practical, hands-on content. The program’s curriculum features two core areas of 
study—the business of banking and sales and marketing management: 

BUSINESS OF BANKING CURRICULUM
• Introduction to the Business of Banking
• Bank Performance Analysis 
• Regulatory Environment 
• The Future of Community Banking

SALES & MARKETING CURRICULUM
•  Sales & Marketing Planning
•  Sales Management & Coaching
•  Performance Metrics & Goal Setting
•  Customer Information Management 
•  Sales & Relationship Building Skills
•  Sales & Marketing Budgeting and ROI
•  Content Marketing 
•  Acquisition Strategies
•  Staff Development & Employee Engagement 

APPLICATION SESSIONS
•  Includes daily application sessions connecting information learned  

to the student’s bank.
•  Small group roundtable discussions are also included to enhance opportunities for 

networking and exchanging ideas.
•  Individual coaching/mentoring sessions with faculty will be available each evening 

to aid in the sales and marketing planning process.

October 4-8, 2021
Fluno Center for Executive Education 
Madison, WI

Sponsored by:
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An NDBA Company
Questions of the Month 

Q: For a cashier’s check, and holds, under Reg. CC, isn’t the bank required to make the first $5,525 available by 
the next business day?
 
A: Actually, Reg. CC allows the bank to combine the large deposit hold with a case-by-case hold. This would make the 
first $225 available next business day, $5,300 available the 2nd business day, and the remainder on or before the seventh 
business day. 
 
If a depositary bank invokes an exception contained in paragraphs (b) through (e) of this section with respect to a check 
described in §229.10(c)(1) (i) through (v) or §229.10(c)(2), it shall make the funds available for withdrawal not later than 
a reasonable period after the day the funds would have been required to be made available had the check been subject to 
229.12. 
§  229.13(h)(2): https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=&SID=fde8e285b24dc87116357b82d9888996&mc=true&n=pt12.3
.229&r=PART&ty=HTML#se12.3.229_113 

Q: Bank ABC has a new business customer that will require flood insurance. Their insurance agent just sent over 
what they are saying is their flood policy. However, it looks like it is just an endorsement under their business 
policy. Is that acceptable or should Bank ABC request a separate policy?

A: The bank would want to review it and determine whether to accept this under the private flood insurance policy. The 
only time the Bank would “have” to accept it is if it meets the mandatory acceptance requirements as set out below:

“Mandatory Acceptance

•	 Under the regulation, “private flood insurance” means an insurance policy that: is issued by an insurance 
company that is licensed, admitted or otherwise approved to engage in the business of insurance by the insurance 
regulator of the State or jurisdiction in which the property to be insured is located, or 

•	 is recognized, or not disapproved as a surplus lines insurer by the insurance regulator of the State or jurisdiction 
in which the property to be insured is located in the case of a policy of difference in conditions, multiple peril, all 
risk, or other blanket coverage insuring nonresidential commercial property; 

•	 provides flood insurance coverage that is at least as broad as the coverage provided under the NFIP’s Standard 
Flood Insurance Policy (SFIP) for the same type of property, including when considering deductibles, exclusions 
and conditions offered by the insurer; to be at least as broad as the coverage provided under an SFIP, the policy 
must at a minimum: 
...” 
https://www.fdic.gov/regulations/compliance/manual/5/v-6.1.pdf 

If it does not meet that, then the Bank won’t be required to accept it. The Bank can require a separate flood policy in this 
case if it requires it for its internal underwriting standards, or as a part of secondary market investor requirements.

C/A has a checklist to help for private flood insurance here: https://www.compliancealliance.com/find-a-tool/tool/private-
flood-insurance-policy-checklist

More Compliance Q & As can be found in the Bulletin Link 

Compliance Alliance offers a comprehensive suite of compliance management solutions. To learn how to put them to work for 
your bank, call (888) 353-3933 or email info@compliancealliance.com
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ENDORSED
BUSINESS PARTNERS

Bank executives
make decisions every day.
The NDBA Services Endorsed Products and Services 
program aims to make some decisions a little easier.  
The companies below have been approved by a nine-member board 
representing North Dakota’s banks.  The decision to endorse a company’s 
products and services is not made lightly.  Each has to meet several requirements, such as banking-industry 
expertise, a demonstrated track-record of success, and the ability to provide consistently good service and bring 
value to NDBA members.   Once a company is endorsed, we continue to monitor its performance to make sure the 
needs of our members are being met in a cost-effective manner.

There is an additional benefit.  Each time you do business with an endorsed partner, NDBA receives revenue shares 
that help us offer our members a variety of high-quality services.  We hope you consider using these companies.  If 
you would like more information about the endorsed providers, please call NDBA at 701-223-5303. 
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WHO IS BHG? BHG is transforming the financial industry; leveraging the power of data, analytics, and cutting-edge technology to become not 
only the number one source for professional loans, but the creator of the largest community bank loan and product network in the country. Since 
2001, BHG has originated more than $7 billion in loan solutions to top-quality borrowers, which community and midsize banks can access via a 
state-of-the-art loan delivery platform. Building on nearly two decades of innovation, BHG and its family of brands now offer a full suite of financial 
solutions that span business, consumer, and SBA 7(a) loans, credit cards, collection services, risk management services, and point-of-sale financing 
with a focus in patient lending. BHG is partially owned by Pinnacle Bank (PNFP) and has headquarters in Davie, FL and Syracuse, NY.

$30,000,000
LOAN PARTICIPATION
State Bank of Cross Plains

A N N O U N C E M E N T
High-performing BHG professional loans with a 4.25% net rate to banks

P R O G R A M  D E T A I L S :

L O A N  P O O L  W E I G H T E D 
A V E R A G E S :

$110K  
LOAN AMOUNT

105  
MONTH TERM

$250k  
INCOME

2.2  
CASH FLOW 
COVERAGE

730  
FICO

ESTIMATE CLOSING: June 1, 2021    |    Commitment required — limited availability
CONTACT: Keith Gruebele, EVP, Institutional Relationships, kgruebele@bhg-inc.com

•  3% reserve and original loan files held at State Bank of Cross Plains
•  Includes standard BHG “May-Opt” Substitution
• Servicer will be State Bank of Cross Plains
• All individual loans and pool summary information available 

 via secure portal


